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Introduction

We present the results of the second national audit which examines the organisation of
services provided to older people for falls prevention and bone health. Falls and fractures are
a common and serious problem affecting older people, with high levels of personal and
financial cost. National guidelines, supported by the research evidence, require the provision
of integrated services for falls and fracture prevention and treatment. Effective
commissioning is needed to produce such high quality services.

This audit was commissioned by the Healthcare Quality Improvement Partnership (HQIP) as
part of the second cycle of audits on services for the prevention of falls and fractures in older
people. It follows the first organisational audit, performed in 2005, and the clinical audit of
2007. All were audited against specific standards from the National Service Framework for
Older People (NSF) and guidance from the National Institute for Health and Clinical
Excellence (NICE). Since the first audit, indicators have been added or updated in line with
new guidance including that on falls prevention of inpatients following the National Patient
Safety Agency (NPSA) report on slips, trips and falls in hospital (2007). For the first time, the
audit also looks specifically at falls and fracture prevention in mental healthcare and a
sample of care homes.

We are grateful for the hard work of many NHS professionals, who have contributed to a very
high return rate — 93% (315/337) of acute trusts, primary care organisations and health and
social care trusts in England, Wales and Northern Ireland. We are confident that we have
produced a reliable and comprehensive picture of services across these three home nations.

The results show that, despite modest improvements since the first audit, major variation
between trusts persist, and deficiencies in care remain widespread. We make
recommendations that will lead to better falls and bone health services, and which can be
implemented cost-effectively by the NHS. We urge you to consider the key messages and
recommendations in the report. There is much that can be done, and must be done, to
reduce injury, disability and preventable death from falls and fractures.

Finally we would like to thank everyone who helped in the design, performance and analysis
of this audit.

SV UIVE, ‘Wﬂt "ﬂgmde “ -

Janet Husk Dr Finbarr Martin Dr Jonathan Treml Dr Jonathan Potter
Project Manager Associate Director Associate Director Clinical Director, CEEU
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Executive Summary

Each year, over 700,000 older people in the United Kingdom (UK) attend hospital accident
and emergency departments (A&E) following a fall and many more attend minor injury units
(MIUs), or call for ambulance assistance. Falls and resultant fractures in people aged 65 and
over account for over 4 million bed days each year in England alone. Injurious falls, including
over 60,000 hip fractures annually, are the leading cause of accident-related mortality in
older people. Falls may also result in loss of confidence, activity restriction, reduced
functional ability and thus increased dependency on carers and services.

Well organised services, based on national standards and evidence-based guidelines can
prevent future falls and reduce death and disability from fractures. As judged against these
standards, this audit shows that the large variation in the quality of services observed in the
2005 audit were still evident in 2008. Some services are doing well but there are important
deficiencies in commissioning and in the provision of care. The high rate of participation in
this audit, however, demonstrates strong commitment in the NHS to monitoring quality and
we believe there is an appetite to do better. These results deserve serious local scrutiny to
develop the improvements needed.

Headline findings
1. Opportunities to prevent recurrent falls and fractures are being missed:
a. Risk assessments in A&E departments and Fracture services are inadequate.
b. Services with Falls Coordinators and Fracture Liaison Nurses have better case
finding systems in place to identify high risk fallers.
c. Most trusts have developed inpatient falls policies, but only a third know their
inpatient falls rates.

2. Commissioning is patchy, rarely providing a coordinated falls and fracture strategy:

a. Important public health information on fracture rates is inadequate or not collated.

b. Only 39% (67/171) of commissioning trusts report being compliant with the NICE
technology appraisal on secondary prevention of osteoporotic fragility fractures.
This figure contrasts with the results of 2007/8 Healthcare Commission annual
health check on NHS trusts, for which the great majority of PCOs in England self-
reported as compliant as reflected in Core Standard 5a.
This public reassurance about fracture prevention services turns out to be
misleading since only 24% (40/169) have audited bone health prescribing in their
local primary care and only 9 know their local fragility fracture rates.

3. Many clinical services are not adhering to the NICE CG21 and TAG 87 guideline-based
treatments to prevent falls and fractures:
a. Patients with first fractures are not flagged up for secondary prevention.
b. Many of the exercise programmes being provided are not evidence based.
c. Too few services used patient-agreed treatment plans.
d. Assessments for safety at home using a validated approach could be better.

Recommendations
e Primary care organisations (PCOs) should develop commissioning strategies that include:
o Case finding systems in hospital and community settings to identify high risk fallers

0 Adherence to NICE treatment guidelines with monitoring by local audit
o0 Clinical leaders including a consultant with job plan commitment
o A fracture liaison service
0 Widespread and accessible evidence-based exercise programmes
0 Targeted use of validated home safety assessments.
) The Department of Health should review how it can best support these developments by:
o Provision of advice on commissioning
0 Strengthening incentives
o0 Provision of useful metrics for falls prevention, fractures and osteoporosis

treatments.
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The NSF, 2001 set out the standards and actions needed to address a range of common
health problems in older people. Standard 6 was devoted to falls. Subsequently the
National Institute for Health and Clinical Excellence, NICE, produced guidance on the clinical
practice needed (2004). This set out a strategy for case finding and clinical treatments to
reduce the risk of falls and injuries. In 2005, NICE described cost-effective treatments for
improving bone health for the secondary prevention of fragility fractures.

Previous audits

The major finding from the first Organisational Audit in 2005 audit was that, whilst 74% of
falls services stated they had established an integrated and comprehensive falls service, the
details in the audit showed that this was far from the case. Case finding was poorly
developed; numbers of patients seen in specialised clinics and for investigations were low;
and there was little evidence of effective collaboration between primary and community care,
social services and hospital services; or falls prevention and osteoporosis pathways.

This was followed in 2007 by a clinical audit of the care actually received by patients
attending hospital with a fragility fracture. This had wide coverage of the NHS (over 90% of
trusts) and gave a genuine indication of what care was being received. The findings
suggested that there were serious gaps in the provision of secondary prevention for falls and
fractures, particularly following non-hip fractures.

Changes since 2005

Following each of the previous audits, the Clinical Effectiveness and Evaluation Unit (CEEU)
at the Royal College of Physicians, along with other professional groups have promoted
improvements in falls and fracture services in many ways, including a series of regional
workshops which were followed by action plans being prepared by trusts and collected by the
CEEU on behalf of the Healthcare Commission.

There have of course been competing priorities influencing developments in commissioning
and in the services developed by PCOs and acute trusts. In contrast to other clinical areas,
there have been no direct incentives, such as exist in the Quality and Outcomes Framework
from Primary Care. The 2005 organisational audit was based on data collected from acute
trusts only although it included information they had obtained from local primary care trusts
(England). This audit sought to obtain a wider picture across the whole health economy,
including acute trusts, PCOs (Local Health Boards and Primary Care Trusts), mental
healthcare trusts/services and a sample of care homes. This is the most definitive
examination of falls and bone health services ever conducted, in the UK or elsewhere.

Audit standards and indicators

The audit questions have been derived from the following sources:

e National Service Framework for Older People (NSF) Chapter 6 “Falls”, 2001

e National Service Framework for Older People in Wales (NSF Wales) Standard 8 “Falls
and Fractures”, 2006

e National Institute for Health and Clinical Excellence (NICE) Clinical Guideline 21 “Falls:
The assessment and prevention of falls in older people”, 2004 (NICE CG 21)

. NICE Technology Appraisal Guidance 87, “Bisphosphonates (alendronate, etidonate or
risedronate), selective oestrogen receptor modulators (raloxifene) and parathyroid
hormone (teriparatide) for the secondary prevention of osteoporotic fragility fractures in
post menopausal women”, 2005 (NICE TAG 87)

e  British Orthopaedic Association (BOA), “The Care of Fragility Fracture Patients” (Blue
book), 2007

e Department of Health (DH) “Urgent Care Pathways for Older People with Complex
Needs”, 2007

e NHS National Patient Safety Agency (NPSA), “Slips trips and falls in hospital”, 2007.

*Subsequently superseded by the equivalent updated TAG 161 on secondary prevention, but TAG 87 was the
relevant guideline at the time of the audit.
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Questions were arranged in the following domains. Depending on the nature of the trust
undertaking the audit, some domains applied, some did not:

Table 1: Domains and applicable healthcare settings

Domains Healthcare settings
1. Local strategies and commissioning PCOs and health and social care trusts (HSCTs)
2. Case finding and referral PCOs, HSCTs and mental healthcare trusts (MHTS)
3. Structures and staffing PCOs as providers, HSCTs and acute trusts
4. Specialist falls management PCOs as providers, HSCTs and acute trusts
5. Service settings All, for various aspects
Sections 5.1 and 5.3 — completed by care homes
6. Training and audit All, for various aspects

Participation rates (as % of eligible NHS organisations)

Primary Care Organisations 88% (150/171)

Combined Health and Social Care Trusts  88% (7/8)

Acute trusts 100% (158/158)

Mental Healthcare trusts 76% (44/58)

Care homes 73 homes, drawn from 2 national providers

Scoring systems

The scoring system was devised so that each site could benchmark their performance for the
relevant domains (Table 1) and organisation of care index (which is the weighted average of
the domain scores) in comparison with other sites in their healthcare sector (acute, primary
care or mental healthcare trusts). The individual site results by domains and index are not
identified to the public. Results within the report also provide the national picture for each
healthcare setting.

For the first time, the results of some selected audit items have been collected together as
“Public Indicators”. These were developed by the full multi-professional steering group who
included representatives such as clinicians, managers and commissioners from all the
different types of healthcare settings. The public indicators that have been selected are those
which are most important, generally relating directly to the national guidance, and for which
we believe the evidence base is most reliable. In addition, the indicators were kept to a
manageable number, so as to make presentation user-friendly. The public indicators are
presented in this report as non-anonymised information where sites are identified by name
within their strategic health authorities.

Understanding the Results

In this 2008 audit, we are therefore assessing who provides what services, as well as how
well organised they are. Direct comparison between settings is generally not possible as
different audit questions applied to the various settings depending, on their role. Only local
scrutiny of these results by multi-agency partnerships will clarify where gaps are. For
example, an acute trust cannot achieve “full marks” if the local arrangements are that certain
services are provided only by the PCO community services. Sharing reports will promote
discussion locally.

Comparisons with First Round Audit (2005)

The results from this audit cannot be directly compared with that from 2005. The 2005
organisational audit was answered by acute trusts in England. Each provided information
about the organisation of care across their local falls service as a whole. So, if their patients
received a falls risk in the community, this was entered on their behalf by the acute trust. This
more ambitious 2008 audit obtained data separately from commissioning trusts, community,
acute and mental healthcare service providers, providing a much fuller picture and a more
informative baseline for future comparisons.
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Key messages from the audit

For most domains the median scores for individual trusts indicated adherence to about half
the audit standards but the scores were highly variable, showing that high quality strategic
commissioning and comprehensive and well integrated service provision is possible.

Identifying the high risk patients

Just over half (51%, 148/289) of providers with an A&E or MIU routinely screen older
people attending with falls for risk of future falls. In 2005, 29% (44/150) of falls services
reported that such patients would be assessed by the specialist falls service during “office
hours”. There has probably been some improvement but it should be universally done, as
the evidence for secondary prevention of falls is strongest for those who attend urgent
care.

Only in 44% (85/193) of sites are older people admitted to hospital with a fracture
routinely screened for osteoporosis risk. Perhaps this explains why only 28%
(2339/8341) of fragility fracture patients in the 2007 clinical audit had been started on the
relevant medication for bone protection by 12 weeks after fracture. Since 50% of patients
with a hip fracture have previously had a fragility fracture of another bone, this shows that
opportunities for secondary prevention (as set out by NICE) are being missed.

Patients who are admitted with a fracture are more likely to receive an assessment for
osteoporosis than patients attending fracture clinic.

This lack of arrangements to promote secondary prevention for fragility fractures is
particularly disappointing. Half of hip fracture patients have had a previous fragility
fracture. This is an opportunity to act and the treatments available can reduce
subsequent fractures by up to 50% over the following years. What could be conceptually
more convincing than applying a treatment with up to 50% efficacy in the prevention of a
major injury, after an initial “warning” event? Neurovascular services are being
established from all PCOs based on a similar approach to secondary stroke prevention
after transient ischaemic attacks.

A service model to bridge this gap, the Fracture Liaison Service, has existed for over a
decade and numerous research evaluations have confirmed its effectiveness in ensuring
better rates of secondary prevention. Fracture Liaison Services have yet to become
universally commissioned or provided.

Doing the right things with patients at risk

50% (151/302) of sites do not employ a proforma to prompt standardised visual acuity
assessment and 48% (70/146) of PCOs do not assess cardiac status including a basic
electrocardiogram (ECG).

The most effective component of multiple component falls risk reduction programmes is
evidence based individually-prescribed and supervised strength and balance training
programmes of sufficient duration to produce significant change. Only 38% (108/286) of
services provide a programme which meet our fairly strict criteria for effectiveness based
on research evidence.

Home hazard assessment along with advice on safe and effective performance of
activities of daily living is a proven component of falls reduction programmes, particularly
if patients have experienced a recent change in health such as a hospital admission or
injurious fall. But only 41% (123/303) of sites include a validated approach to this aspect
of falls prevention.

Patient uptake and adherence to active interventions that include changes in health
related behaviour does depend on information and explanation for patients. This is
highlighted in the NSF, but only 35% (122/351) of sites provide a written agreed
intervention plan for their patients after an assessment.
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Supporting services to get it right for their inpatients and residents

Half of trusts (52%, 183/353) providing falls services did not provide any training to care
homes or guidance on when residents should be referred to falls services; indeed a
quarter (24%, 85/352) provided no access to these services for care home residents.
Although most trusts with inpatients (83%, 314/379) had policies or procedures to
minimise falls and injuries, primary care providers [with community hospitals or
intermediate care beds] and mental healthcare trusts were more likely NOT to have them
(29%, 41/140 and 17%, 8/46 respectively) than acute trusts (5%, 10/183).

Raising quality now and in the future

The PCOs with a written commissioning strategy for falls prevention (Domain 1) were
more likely (59% (43/73) v 39% (13/33)) to have implemented routine screening for falls
risk for patients who attend A&E (or MIU). Every PCO should develop a strategy to
address routine case finding for high risk patients.

One out of 4 (25%, 88/352) falls services have no agreed referral criteria for dual energy
x-ray absorptiometry (DXA) scanning, a role for which is clearly indicated in NICE
guidance on secondary prevention after fractures.

The NICE technology appraisal requires PCOs to make funding available for the
approved medication for osteoporosis. It does not require commissioners or providers to
ensure that it is actually prescribed. New incentives or other methods must be used to
solve this problem.

One in 8 acute trusts (12%, 21/175) do not have a geriatrician with any commitment to
falls services. This was an essential component of a falls service in the NSF. Medicine is
part of the service and every service needs a champion.

Still too few services use patient’s views (51%, 179/353) to support and guide service
improvement. The CEEU, in collaboration with Help the Aged, has piloted a patient
experience questionnaire suitable for use, which will soon be available for any trust to
use.
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Table 2: Key to Falls and Bone Health Public Indicators

Responses
The options in bold
count towards public

indicators
Domain 1: Local strategies & commissioning

1.1.1. | Is there a written local commissioning strategy which covers issues pertainingto | Yes or No
falls prevention?

1.1.7. | Is there a written local commissioning strategy for bone health? Yes or No

1.3.3. | Is there a local population based report on health needs and outcomes relevant Yes or No
to falls and bone health services including hip fracture rates?

1.4.1. | Is there a mechanism at PCO level for assessing whether primary care treatment | Yes or No
for people who have a fragility fracture is provided in accordance with TAG 87?

Domain 2: Case finding and referral

2.1.3. | Is afirst level screening tool in use, including people who have fallen within a Yes fully used or
defined time period? Yes partially used

or No, not at all

2.1.5. | Does the screening tool trigger and direct further assessments according to a Yes or No
locally agreed falls pathway?

Domain 3: Structure and staffing

3.1.1 | Is there a local coordinated, integrated, multi-professional and multi-agency falls Yes or No
service?

3.2.1. | Does your trust provide a clinic(s) or equivalent facility where individual patients Yes or No
attend for assessment and interventions related to falls prevention with direct
clinical involvement of consultant grade or other trained medical staff?

3.5.1. | Do you have a Consultant(s) in geriatric medicine with a commitment to the falls Yes or No or No,
service within their job description / job plan? provides their time

3.5.9. | Do you have a Fracture Liaison Nurse(s) or similar designated person(s)? Yes or No
Domain 4: Specialist falls management

4.1.1. | For all patients considered locally to need a multi-factorial falls risk assessment is | Yes fully
this undertaken by your trust using a clinical note proforma or similar tool which Yes partially
specifies the individual components? No not at all
Note: The Audit team feel that this indicator should be interpreted with caution as some
trusts that have answered 'Yes' to this indicator do not, in fact, demonstrate evidence of a
fully integrated service in view of their responses to other indicators - e.g. 4.1.1,5.4.1

4.1.4. | Does the tool include assessment for fracture risk or osteoporosis risk factors? Yes or No

4.1.14 | Is a validated home hazard assessment used for assessment of potential Yes or No

. hazards within the home?

4.3.1. | Does the service provide written, agreed intervention plans which are given to Yes or No
patients?

4.43 | Does the intervention include a validated exercise programme delivered by FaME and/or Otago
appropriately trained healthcare professionals and/or exercise specialists: FaME | = Yes
and/or Otago

4.6.1. | Is there an agreed process/pathway to access syncope services for patients who | Yes or No
have “unexplained falls” / blackouts?

Domain 5: Service settings
5.3.1. | Is there an inpatient or resident falls prevention/reduction policy? Yes / No do not have
a policy / No but —
no residents/
inpatients

5.3.12 | Has the trust calculated its overall inpatient falls rate against activity (e.g. per Yes or No
admission or occupied bed day)?

5.3.13 | Has the trust calculated its injurious inpatient falls rate against activity (e.g. per Yes or No
admission or occupied bed day)?

5.3.15 | Is there provision for all patients who need walking aids to be able to routinely Yes or No
access these within 24 hours of admission?

5.4.1. | Are older people who fall and attend A&E departments or MIUs routinely Yes/ No but, no
screened for risk of future falls? (This may not apply to your site and will need to | A&E or MIU/ No
be interpreted locally)

5.8.4. | Are there arrangements for routine pre-operative medical assessment and Yes or No
treatment on the orthopaedic ward by a senior physician with relevant training?

Domain 6: Training and audit

6.3.1 | Is there a mechanism to record patients’ views of the falls and bone health Yes or No

& service using questionnaires and/or interviews? These two questions have been

6.3.2 combined into one indicator. It will count if a trust answered ‘Yes’ to either or both questions.
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Public indicator results for each healthcare setting: summary of the national picture

Where the answer is not applicable to a healthcare setting it is replaced by:

Table 3: Public Indicators for each healthcare setting

Number

PCOs

HSCTs

Acute

Domain 1: Local

strategies & commissioning

1.1.1.

66% (107/161)

30% (3/10)

0,
1.1.7. 22% (36/161) 30% (3/10)
0,
1.3.3. 839% (75/90) 100% (3/3)
0,
1.4.1. 41% (66/161) 10% (1/10)
Domain 2: Case finding and referral
0,
2.1.3. 94% (145/154) 100% (5/5)
0,
2.15. 91% (140/154) 80% (4/5)
Domain 3: Structure and staffing
0,
311 75% (120/159) 50% (5/10) 70% (128/183)
3.2.1 54% (85/157) 90% (9/10) 81% (141/175)
0,
35.1. 41% (64/157) 50% (5/10) 75% (132/175)
0,
359. 15% (24/157) 60% (6/10) 29% (51/175)
Domain 4: Specialist falls management
4.1.1 59% (94/160) 50% (5/10) 43% (78/183)
0,
4.14. 88% (129/147) 100% (7/7) 78% (116/149)
0,
4.1.14. 49% (67/138) 719% (5/7) 44% (51/117)
0,
43.1. 44% (70/159) 10% (1/10) 28% (51/183)
0,
443 50% (66/134) 29% (2/7) 36% (40/110)
46.1 72% (115/159) 80% (8/10) 73% (134/183)
Domain 5: Service settings
0,
5.3.1. 62% (99/160) 40% (4/10) 95% (173/183)
0,
5312 24% (33/139) 30% (3/10) 45%(83/183)
0,
53.13 19% (27/139) 20% (2/10) 34%(63/183)
0,
5.3.15. 76% (106/140) 30% (3/10) 67% (123/183)
54.1. 33% (53/159) 30% (3/10) 50% (92/183)
0,
5.8.4. 100% (4/4) 50% (75/151)
Domain 6: Training and audit
Combined o o o
631&632 58% (63/108) 30% (3/10) 50% (61/122)
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Public indicator tables: How to use these tables — refer to page 10 for the key to the guestion content and responses

Over these pages the results are presented for each primary care, health and social care and acute NHS trust in terms of their public indicators and are arranged by
domain then by Strategic Health Authority (SHA).

The public indicators illustrate what services are provided by whom, as well as selected details of provision. So for any one trust there may gaps in the services they
provide but these may be provided by a neighbouring organisation. Therefore the selected details of falls and bone health service provision need to be reviewed for
each local health community as a whole. The indicators can be used as a basis for comparison between sites of the same type (e.g. between one primary care trust
and another) but cannot be used to compare trusts of different types but even this comparison needs to used within each local community setting.

Each page presents results in one of the English Strategic Health Authorities, or Northern Ireland, or Wales. This allows you to grasp fairly quickly which
organisation is providing which service within your local area. You should bear in mind, however, that the audit does not assess how well-connected the care
pathway is for individual patients. The falls & bone health clinical audit (2010/11) provides the best picture of what services patients can reliably expect to receive.

Table 4: Domain 1, Local Strategies and Commissioning and Domain 2, Case Finding and referral

Question number 111. | 1.17. | 1.33. | 141 2.1.3. 2.15.
(see page 10 for full questions)

Islands . . Local Strategies and Commissioning Case Finding and Referral
Healthcare setting in alphabetical order

Guernsey Health and Social Services

Isle of Man Department of Health & Social Security No No . No No

States of Jersey Health & Social Services No No . No Yes, partially No
Northern Ireland Local Strategies and Commissioning Case Finding and Referral
Healthcare setting in alphabetical order

Belfast Health and Social Care Trust (Belfast City Hospital) No No . No No

Belfast Health and Social Care Trust (Mater Hospital) No No . No No

Belfast Health and Social Care Trust (Royal Victoria Hospital) No No . No No

Northern Health and Social Care Trust No No . No Yes, partially Yes
South Eastern Health & Social Care Trust (Ulster Hospital Community Trust,) No No . No Yes, partially Yes
Southern Health and Social Care Trust (Craigavon Area Hospital) Yes Yes Yes No No

Southern Health and Social Care Trust (Daisy Hill Hospital) Yes Yes Yes No Yes, partially Yes
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Question number
(see pagel0 for full questions)

1.1.1. 1.1.7. 1.3.3. 1.4.1.

2.1.3. 2.15.

Wales
Healthcare setting in alphabetical order

Local Strategies and Commissioning

Case Finding and Referral

Abertawe Bro Morgannwg University NHS Trust (Neath Port Talbot) Hospital)
Abertawe Bro Morgannwg University NHS Trust (Princess of Wales Hospital)
Abertawe Bro Morgannwg University NHS Trust (Singleton/Morriston Hospital)

Blaenau Gwent Local Health Board Yes Yes Yes No Yes, partially Yes
Caerphilly Local Health Board Yes No Yes No Yes, partially Yes
Cardiff and Vale NHS Trust

Cwm Taf NHS Trust (Prince Charles Hospital)

Cwm Taf NHS Trust (Royal Glamorgan Hospital)

Denbighshire & Conwy Local Health Board Yes No Yes Yes

Flintshire Local Health Board Yes No Yes No Yes, partially Yes
Gwent Healthcare NHS Trust (Nevill Hall Hospital)

Gwent Healthcare NHS Trust (Royal Gwent Hospital)

Gwynedd Local Health Board No No Yes No Yes, partially No
Hywel Dda NHS Trust (Bronglais General Hospital)

Hywel Dda NHS Trust (Prince Philip Hospital)

Hywel Dda NHS Trust (West Wales General Hospital)

Hywel Dda NHS Trust (Withybush General Hospital)

Monmouthshire Local Health Board Yes No Yes No Yes, partially Yes
Newport Local Health Board Yes No : No No

North East Wales NHS Trust

North Wales (Central) NHS Trust

North West Wales NHS Trust

Powys Local Health Board No No . No No Yes
Rhondda Cynon Taff & Merthyr Tydfil Local Health Board No No : Yes No

Swansea Local Health Board No No . No Yes, partially Yes
Torfaen Local Health Board Yes Yes Yes No Yes, partially Yes
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Question number
(see page 10 for full guestions)

1.1.1. 1.1.7. 1.3.3. 1.4.1.

2.1.3. 2.15.

East of England Strategic Health Authority
Healthcare setting in alphabetical order

Basildon and Thurrock University Hospitals NHS Foundation Trust
Bedford Hospital NHS Trust

Bedfordshire Primary Care Trust

Cambridge University Hospitals NHS Foundation Trust
Cambridgeshire Community Services

Colchester Hospital University NHS Foundation Trust

East & North Hertfordshire Primary Care Trust

East and North Hertfordshire NHS Trust

Hinchingbrooke Health Care NHS Trust

Ipswich Hospital NHS Trust

James Paget University Hospitals NHS Foundation Trust
Luton and Dunstable Hospital NHS Foundation Trust

Mid Essex Primary Care Trust

Mid Essex Hospital Services NHS Trust (Broadview Hospital)
Norfolk and Norwich University Hospital NHS Trust
Norfolk Community Health Care

North East Essex Primary Care Trust

Peterborough & Stamford Hospitals NHS Foundation Trust
Peterborough Primary Care Trust

South East Essex Primary Care Trust

Southend University Hospital NHS Foundation Trust
Suffolk Primary Care Trust

The Princess Alexandra Hospital NHS Trust

Local Strategies and Commissioning

Yes Yes . Yes

Yes No Yes Yes

No No Yes No

No No Yes Yes

Yes No Yes Yes

No No Yes Yes

Yes No Yes Yes
No No . No

No No . No

Case Finding and Referral

Yes, partially Yes

Yes, fully Yes

Yes, partially Yes

Yes, fully Yes

Yes, partially Yes

Yes, fully Yes

Yes, fully Yes
Yes, partially Yes

Yes, fully Yes
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Question number
(see page 10 for full questions)

1.1.1.

1.1.7.

1.3.3.

1.4.1.

2.1.3. 2.15.

East of England Strategic Health Authority
Healthcare setting in alphabetical order

Local Strategies and Commissioning

The Queen Elizabeth Hospital King's Lynn NHS Trust
West Hertfordshire Hospitals NHS Trust

West Hertfordshire Primary Care Trust

West Suffolk Hospitals NHS Trust

No

No

Yes

No

Case Finding and Referral

Yes, partially Yes

East Midlands Strategic Health Authority
Healthcare setting in alphabetical order

Local Strategies and Commissioning

Case Finding and Referral

Bassetlaw Primary Care Trust

Chesterfield Royal Hospital NHS Foundation Trust
Derby City Primary Care Trust

Derby Hospitals NHS Foundation Trust

Derbyshire County Primary Care Trust

Kettering General Hospital NHS Foundation Trust
Leicester City Primary Care Trust

Leicestershire County and Rutland Primary Care Trust
Lincolnshire Primary Care Trust

NHS Northamptonshire (South)

NHS Northamptonshire (North)

Northampton General Hospital NHS Trust

Nottingham City Primary Care Trust

Nottingham University Hospitals NHS Trust
Nottinghamshire County Primary Care Trust
Sherwood Forest Hospitals NHS Foundation Trust
United Lincolnshire Hospitals NHS Trust (Pilgrim Hospital)

United Lincolnshire Hospitals NHS Trust (Lincoln County Hospital)

University Hospitals of Leicester NHS Trust

Yes

Yes

Yes

Yes

Yes

No

No

No

Yes

Yes

Yes

No

No

No

Yes

No

No

No

No

Yes

Yes

No

Yes

Yes

Yes

No

Yes

Yes

Yes

No

No

No

No

No

No

Yes, fully Yes
Yes, partially Yes
Yes, partially Yes
Yes, partially Yes
Yes, partially Yes

Yes, fully Yes
Yes, partially Yes
Yes, partially Yes
Yes, partially Yes
Yes, partially Yes
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Question number
(see page 10 for full guestions)

1.1.1.

1.1.7.

1.3.3.

1.4.1.

2.1.3.

2.1.5.

London Strategic Health Authority
Healthcare setting in alphabetical order

Local Strategies and Commissioning

Case Finding and Referral

Barking and Dagenham Primary Care Trust No No Yes No Yes, fully Yes

Barking Havering & Redbridge Hospitals NHS Trust

Barnet & Chase Farm Hospitals NHS Trust

Barnet Primary Care Trust Yes No Yes Yes No Yes

Barts and The London NHS Trust

Bexley Care Trust Yes Yes Yes Yes, partially Yes

Brent Teaching Primary Care Trust Yes No Yes Yes Yes, fully Yes

Bromley Hospitals NHS Trust

Camden Primary Care Trust Yes No No No Yes

Chelsea and Westminster Hosp NHS Foundation Trust

City and Hackney Teaching Primary Care Trust Yes No Yes Yes Yes, partially Yes

Croydon Primary Care Trust Yes No Yes Yes, partially Yes

Ealing Hospital NHS Trust

Ealing Primary Care Trust No No Yes No Yes, partially Yes

Epsom & St Helier University Hospitals NHS Trust

Greenwich Teaching Primary Care Trust Yes Yes Yes Yes Yes, partially Yes

Guy's & St Thomas' NHS Foundation Trust

Hammersmith and Fulham Primary Care Trust Yes No No Yes, partially Yes

Haringey Teaching Primary Care Trust Yes No Yes No Yes

Harrow Primary Care Trust No No No Yes, fully Yes

Havering Primary Care Trust Yes No No Yes, partially Yes

Hillingdon Hospital NHS Trust

Hillingdon Primary Care Trust No No No Yes, partially Yes

Homerton University Hospital NHS Foundation Trust

Hounslow Primary Care Trust Yes Yes Yes No Yes, partially No

Imperial NHS Trust

Islington Primary Care Trust Yes Yes Yes No Yes, partially Yes
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Question number
(see page 10 for full questions)

1.1.1.

1.1.7.

1.3.3.

1.4.1.

2.1.3.

2.15.

London Strategic Health Authority
Healthcare setting in alphabetical order

Local Strategies and Commissioning

Kensington & Chelsea Primary Care Trust

Kings College Hospital NHS Foundation Trust

Kingston Hospital NHS Trust

Kingston Primary Care Trust

Lambeth Primary Care Trust

Lewisham Primary Care Trust

Mayday Healthcare NHS Trust

Newham Primary Care Trust

Newham University Hospital NHS Trust

North Middlesex University Hospital NHS Trust

Queen Elizabeth Hospital NHS Trust

Queen Mary's Sidcup NHS Trust

Redbridge Primary Care Trust

Royal Free Hampstead NHS Trust

Southwark Primary Care Trust

St George's Healthcare NHS Trust

Sutton & Merton Primary Care Trust

The Lewisham Hospital NHS Trust

The North West London Hospitals NHS Trust (Central Middlesex Hospital)
The North West London Hospitals NHS Trust (Northwick Park Hospital)
Tower Hamlets Primary Care Trust

University College London Hospitals NHS Foundation Trust
Waltham Forest Primary Care Trust

Wandsworth Teaching Primary Care Trust

West Middlesex University Hospital NHS Trust
Westminster Primary Care Trust

Whipps Cross University Hospital NHS Trust

Whittington Hospital NHS Trust

No

Yes
Yes
Yes

Yes

Yes

Yes

No

Yes

Yes
No

Yes

No

Yes
Yes
Yes

No

No

No

No

Yes

No
No

No

Yes
Yes

Yes

Yes

Yes

No
No
No

Yes

No

Yes

No

No

Yes
No

Yes

Case Finding and Referral

Yes, fully

Yes, partially
Yes, partially
No

Yes, partially

Yes, fully

Yes, partially

Yes, partially

Yes, partially

Yes, partially
Yes, partially

Yes, fully

Yes

Yes
Yes
No

Yes

Yes

No

Yes

Yes

Yes
Yes

Yes
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Question number
(see page 10 for full questions)

1.1.1.

1.1.7.

1.3.3.

1.4.1.

2.1.3.

2.15.

North East Strategic Health Authority
Healthcare setting in alphabetical order

Local Strategies and Commissioning

Case Finding and Referral

City Hospitals Sunderland NHS Foundation Trust

County Durham & Darlington NHS Foundation Trust
(Bishop Auckland General Hospital)

County Durham & Darlington NHS Foundation Trust
(Darlington Memorial Hospital)

County Durham & Darlington NHS Foundation Trust
(University Hospital of North Durham, UHND)

County Durham Primary Care Trust
Darlington Primary Care Trust
Gateshead Health NHS Foundation Trust
Gateshead Primary Care Trust
Hartlepool Primary Care Trust

Middlesbrough, Redcar & Cleveland Primary Care Trust & Community
Services

Newcastle Primary Care Trust

North Tees & Hartlepool NHS Foundation Trust

North Tees Primary Care Trust

Northumberland Care Trust

Northumbria Healthcare NHS Foundation Trust

South Tees Hospitals NHS Trust

South Tyneside NHS Foundation Trust

South Tyneside Primary Care Trust

Sunderland Teaching Primary Care Trust

The Newcastle upon Tyne Hospitals NHS Foundation Trust

No
No

Yes
Yes

Yes
No

Yes
Yes

Yes
Yes

No
No

No
No

Yes
Yes

No
No

No
No

Yes
Yes

Yes
Yes

No

No

Yes
Yes

No
No

Yes
Yes

No
No

No
No

No
Yes, partially

Yes, partially
Yes, fully

Yes, fully
Yes, partially

Yes, fully
Yes, partially

Yes, partially
Yes, fully

Yes

Yes
Yes

Yes
Yes

Yes
Yes

Yes
Yes
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Question number
(see page 10 for full questions)

1.1.1.

1.1.7.

1.3.3.

1.4.1.

2.1.3. 2.15.

North West Strategic Health Authority
Healthcare setting in alphabetical order

Local Strategies and Commissioning

Case Finding and Referral

Aintree University Hospitals NHS Foundation Trust

Ashton, Leigh & Wigan Primary Care Trust Yes No No Yes, partially Yes
Blackburn with Darwen Primary Care Trust No No No Yes, partially Yes
Blackpool, Fylde & Wyre Hospitals NHS Foundation Trust

Bolton Primary Care Trust Yes Yes Yes Yes, partially Yes
Bury Primary Care Trust Yes Yes Yes Yes Yes, partially Yes
Central and Eastern Cheshire Primary Care Trust Yes No Yes No Yes
Central Manchester University Hospitals NHS Foundation Trust

Countess of Chester Hospital NHS Foundation Trust

Cumbria Primary Care Trust No No Yes Yes Yes, partially Yes
East Cheshire NHS Trust

East Lancashire Hospitals NHS Trust (Royal Blackburn Hospital)

East Lancashire Primary Care Trust No No No Yes, fully Yes
Halton and St Helens Primary Care Trust Yes No Yes No Yes, fully Yes
Heywood, Middleton and Rochdale Primary Care Trust No No No Yes Yes, fully Yes
Knowsley Primary Care Trust Yes Yes Yes Yes Yes, fully Yes
Lancashire Teaching Hospital NHS Foundation Trust

Liverpool Primary Care Trust Yes No No No Yes, partially Yes
Manchester Primary Care Trust (Central) Yes No No No Yes, fully Yes
Manchester Primary Care Trust (North) Yes No No No Yes, fully Yes
Manchester Primary Care Trust (South) Yes No No No Yes, partially Yes
Mid Cheshire Hospitals NHS Foundation Trust

NHS Blackpool Yes No Yes Yes Yes, fully Yes
NHS Central Lancashire Yes No Yes No Yes, partially Yes
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Local Strategies and Commissioning Case Finding and Referral

NHS Sefton (North) No No No No Yes, partially Yes

NHS Sefton (South) No No No No Yes, partiall Yes
North Cumbria Acute Hospitals NHS Trust
(Cumberland Infirmary)

North Cumbria Acute Hospitals NHS Trust
(West Cumberland Hospital)

North Lancashire Primary Care Trust Yes, partially
Oldham Primary Care Trust No
Royal Liverpool & Broadgreen University Hospitals NHS Trust

Salford Primary Care Trust Yes, full

Salford Royal Hospitals NHS Foundation Trust
Southport & Ormskirk Hospital NHS Trust

St Helens & Knowsley Hospitals NHS Trust
Stockport NHS Foundation Trust

Stockport Primary Care Trust Yes, partially
Tameside and Glossop Primary Care Trust Yes, partiall

Tameside Hospital NHS Foundation Trust

The Pennine Acute Hospitals NHS Trust
(Fairfield General Hospital)

The Pennine Acute Hospitals NHS Trust
(North Manchester General Hospital)

The Pennine Acute Hospitals NHS Trust
(Rochdale Infirmary)

The Pennine Acute Hospitals NHS Trust
(Royal Oldham Hospital)

The Royal Bolton Hospital NHS Foundation Trust

Trafford Healthcare NHS Trust

University Hospital of South Manchester NHS Foundation Trust

University Hospitals of Morecambe Bay NHS Trust (Furness General Hospital)
University Hospitals of Morecambe Bay NHS Trust (Royal Lancaster Infirmary)
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Question number
(see page 10 for full questions)

1.1.1.

1.1.7.

1.3.3.

1.4.1.

2.1.3. 2.15.

North West Strategic Health Authority
Healthcare setting in alphabetical order

Warrington and Halton Hospitals NHS Foundation Trust
Warrington Primary Care Trust

Western Cheshire Primary Care Trust

\Wirral Primary Care Trust

Wirral University Teaching Hospital NHS Foundation Trust
Wrightington, Wigan & Leigh NHS Foundation Trust

Local Strategies and Commissioning

No
Yes
Yes

No
No
No

Yes

No
No
No

Case Finding and Referral

Yes, partially Yes
Yes, partially Yes
Yes, partially Yes

South Central Strategic Health Authority
Healthcare setting in alphabetical order

Local Strategies and Commissioning

Case Finding and Referral

Basingstoke and North Hampshire NHS Foundation Trust

Berkshire East Primary Care Trust (Bracknell Forest) No No Yes Yes, partially Yes
Berkshire East Primary Care Trust (Slough) No No Yes Yes, partially Yes
Berkshire East Primary Care Trust (Windsor and Maidenhead) No No Yes Yes, partially Yes
Berkshire West Primary Care Trust (Reading) Yes No No No Yes, partially Yes
Berkshire West Primary Care Trust (West Berkshire) Yes No No No Yes, partially Yes
Berkshire West Primary Care Trust (Wokingham) Yes No No No Yes, partially Yes
Buckinghamshire Hospitals NHS Trust (Stoke Mandeville Hospital)

Buckinghamshire Hospitals NHS Trust (Wycombe Hospital)

Buckinghamshire Primary Care Trust Yes Yes Yes No Yes, partially Yes
Hampshire Primary Care Trust (North) 9 Yes, partially Yes
Hampshire Primary Care Trust (South East) Yes No No Yes, partially Yes
Hampshire Primary Care Trust (West) Yes No No Yes, partially Yes
Heatherwood & Wexham Park Hospitals NHS Foundation Trust

Isle of Wight NHS Primary Care Trust Yes Yes Yes Yes Yes, partially Yes
Milton Keynes General NHS Foundation Trust

Milton Keynes Primary Care Trust Yes No No Yes, partially Yes
Oxford Radcliffe Hospitals NHS Trust

Oxfordshire Primary Care Trust Yes Yes Yes Yes Yes, fully Yes
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Question number
(see page 10 for full questions)

1.1.1.

1.1.7.

1.3.3.

1.4.1.

2.1.3.

2.15.

South Central Strategic Health Authority
Healthcare setting in alphabetical order

Local Strategies and Commissioning

Case Finding and Referral

Portsmouth City Teaching Primary Care Trust
Portsmouth Hospitals NHS Trust

Royal Berkshire NHS Foundation Trust
Southampton City Primary Care Trust
Southampton University Hospitals NHS Trust
Winchester & Eastleigh Healthcare NHS Trust

Yes

No

No

No

Yes

Yes

No

No

Yes, partially

Yes, fully

Yes

Yes

South East Coast Strategic Health Authority
Healthcare setting in alphabetical order

Local Strategies and Commissioning

Case Finding and Referral

Ashford & St Peter's Hospital NHS Trust

Brighton and Hove City Primary Care Trust

Brighton and Sussex University Hospitals NHS Trust (Brighton)
Brighton and Sussex University Hospitals NHS Trust (Haywards Heath)
Dartford & Gravesham NHS Trust

East Kent Hospitals University NHS Trust

East Sussex Downs & Weald Primary Care Trust (Eastbourne locality)
East Sussex Downs and Weald Primary Care Trust (excluding Eastbourne locality)
East Sussex Hospital NHS Trust (Eastbourne District General Hospital)
East Sussex Hospitals NHS Trust (Conquest Hospital)

Eastern and Coastal Kent Primary Care Trust

Frimley Park Hospital NHS Foundation Trust

Hastings and Rother Primary Care Trust

Maidstone and Tunbridge Wells NHS Trust (Kent and Sussex)
Maidstone and Tunbridge Wells NHS Trust (Maidstone Hospital)

Yes

Yes

Yes

Yes

Yes

No

No

No

Yes

No

Yes
Yes

Yes

No

No
No

Yes

No

No
Yes, partially

Yes, fully

Yes, partially

Yes
Yes

Yes

No
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Question number
(see page 10 for full questions)

1.1.1.

1.1.7.

1.3.3.

1.4.1.

2.1.3.

2.1.5.

South East Coast Strategic Health Authority
Healthcare setting in alphabetical order

Medway NHS Foundation Trust

Medway Primary Care Trust

Royal Surrey County Hospital NHS Trust

South Downs Health NHS Trust

Surrey & Sussex Healthcare NHS Trust (Sussex)
Surrey & Sussex Healthcare NHS Trust (Surrey)
Surrey Primary Care Trust - South west

Surrey Primary Care Trust- North Locality

The Royal West Sussex NHS Trust

West Sussex Primary Care Trust

Worthing & Southlands Hospitals NHS Trust

Local Strategies and Commissioning

No

Yes
No

Yes

No

No
No

Yes

Yes

Yes

Yes

No

No

Yes

No

No

Case Finding and Referral

No

Yes, fully

Yes, fully
Yes, fully

Yes, partially

Yes

Yes
Yes

Yes

South West Strategic Health Authority
Healthcare setting in alphabetical order

Local Strategies and Commissioning

Case Finding and Referral

Bath & North East Somerset Primary Care Trust
Bournemouth and Poole Primary Care Trust
Bristol Primary Care Trust

Cornwall and Isles of Scilly Primary Care Trust
Devon Primary Care Trust

Dorset County Hospital NHS Foundation Trust
Dorset Primary Care Trust

Gloucestershire Hospitals NHS Foundation Trust
Gloucestershire Primary Care Trust

Great Western Hospitals NHS Foundation Trust
North Bristol NHS Trust

Yes
Yes
Yes
No
Yes

Yes

Yes

Yes
No
No
No
No

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes
No
No

Yes

Yes

Yes

Yes

Yes, fully

Yes
Yes
Yes

Yes

Yes

Yes

, partially
, partially
, partially
, partially

, partially

, partially

Yes
Yes
Yes
Yes
Yes

Yes

Yes
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Question number
(see page 10 for full questions)

South West Strategic Health Authority
Healthcare setting in alphabetical order

1.1.1. 1.1.7. 1.3.3. 1.4.1.

2.1.3. 2.15.

North Somerset Primary Care Trust
Northern Devon Healthcare NHS Trust
Plymouth Hospitals NHS Trust
Plymouth Teaching Primary Care Trust
Poole Hospital NHS Foundation Trust

Royal Bournemouth & Christchurch Hospitals NHS Foundation Trust

Royal Cornwall Hospitals Trust

Royal Devon & Exeter NHS Foundation Trust
Royal United Hospital Bath NHS Trust
Salisbury NHS Foundation Trust

Somerset Primary Care Trust

South Devon Healthcare NHS Foundation Trust
South Gloucestershire Primary Care Trust
Swindon Primary Care Trust

Taunton & Somerset NHS Foundation Trust
Torbay Care Trust

University Hospitals Bristol NHS Foundation Trust
Weston Area Health Trust

Wiltshire Primary Care Trust

Yeovil District Hospital NHS Foundation Trust

Local Strategies and Commissioning

Case Finding and Referral

West Midlands Strategic Health Authority
Healthcare setting in alphabetical order

No No . No
Yes No . No
No No Yes No
No No Yes No
No No . No
Yes No . Yes
Yes Yes Yes Yes

Yes, partially Yes
Yes, partially Yes
Yes, partially Yes
Yes, partially Yes
Yes, partially Yes

Yes, fully Yes
Yes, partially Yes

Birmingham East and North Primary Care Trust
Burton Hospitals NHS Foundation Trust
Coventry Teaching Primary Care Trust

Dudley Primary Care Trust

George Eliot Hospital NHS Trust

Local Strategies and Commissioning

Case Finding and Referral
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No No Yes Yes
No No . Yes
Yes No . Yes

Yes, partially No
Yes, partially No
Yes, fully Yes
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Question number
(see page 10 for full questions)

1.1.1.

1.1.7.

1.3.3.

1.4.1.

2.1.3.

2.1.5.

West Midlands Strategic Health Authority
Healthcare setting in alphabetical order

Local Strategies and Commissioning

Case Finding and Referral

Heart of Birmingham Teaching Primary Care Trust

Heart of England NHS Foundation Trust

Hereford Hospitals NHS Trust

Herefordshire Primary Care Trust

Mid Staffordshire NHS Foundation Trust

Sandwell & West Birmingham Hospitals NHS Trust

Shropshire County Primary Care Trust

Solihull Care Trust

South Birmingham Primary Care Trust

South Staffordshire Primary Care Trust

South Warwickshire General Hospitals NHS Trust

Stoke on Trent Primary Care Trust

Telford & Wrekin Primary Care Trust

The Dudley Group of Hospitals NHS Foundation Trust

The Royal Wolverhampton Hospitals NHS Trust

The Shrewsbury & Telford Hospital NHS Trust (Princess Royal Hospital)
The Shrewsbury & Telford Hospital NHS Trust (Royal Shrewsbury Hospital)
University Hosp Birmingham NHS Foundation Trust

University Hospital of North Staffordshire NHS Trust

University Hospitals Coventry & Warwickshire NHS Trust

Walsall Hospitals NHS Trust

Walsall Teaching Primary Care Trust

Warwickshire Primary Care Trust

Wolverhampton City Primary Care Trust

Worcestershire Acute Hospitals NHS Trust (The Alexandra Hospital)
Worcestershire Acute Hospitals NHS Trust (Worcester Royal Hospital)
Worcestershire Primary Care Trust
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No No Yes Yes, fully Yes
Yes No Yes Yes Yes, partially No
Yes No No Yes, fully Yes

No No No Yes, partially Yes
Yes No No No No

No No Yes Yes, partially No
Yes No Yes No Yes, partially Yes
Yes Yes No Yes, fully Yes
Yes Yes Yes Yes Yes, partially Yes

No No Yes No Yes, partially Yes

No No No Yes, partially Yes
Yes Yes Yes No Yes, partially Yes
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Question number
(see page 10 for full questions)

Yorkshire & Humber Strategic Health Authority
Healthcare setting in alphabetical order

1.1.1.

1.1.7.

1.3.3.

1.4.1.

2.1.3.

2.15.

Airedale NHS Trust

Barnsley Hospital NHS Foundation Trust

Bradford and Airedale Primary Care Trust

Bradford Teaching Hospitals NHS Foundation Trust
Calderdale & Huddersfield NHS Foundation Trust
Calderdale Primary Care Trust

Doncaster & Bassetlaw Hospitals NHS Foundation Trust
Doncaster Primary Care Trust

East Riding of Yorkshire Primary Care Trust
Harrogate and District NHS Foundation Trust

Hull and East Yorkshire Hospitals NHS Trust

Hull Primary Care Trust

Kirklees Primary Care Trust

Leeds Primary Care Trust

Mid Yorkshire Hospitals NHS Trust
(Dewsbury Hospital)

Mid Yorkshire Hospitals NHS Trust
(Pinderfields General Hospital)

NHS Barnsley

North East Lincolnshire Care Trust Plus
North Lincolnshire Primary Care Trust

North Yorkshire and York Primary Care Trust

Northern Lincolnshire & Goole Hospitals NHS Foundation Trust
(Diana, Princess of Wales Hospital)

Northern Lincolnshire & Goole Hospitals NHS Foundation Trust
(Scunthorpe General Hospital)

Rotherham Primary Care Trust
Scarborough & North East Yorkshire Healthcare NHS Trust

Local Strategies and Commissioning
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Yes

Yes

No
Yes

Yes
No
Yes

Yes
Yes
No
Yes

Yes

No

No

No
Yes

Yes
No
Yes

Yes
No
No
No

Yes

Yes

Yes

Yes
Yes
Yes

Yes

Yes

Yes

Yes

Yes

No
Yes

Yes
No
No

Yes
Yes
Yes

No

Yes

Case Finding and Referral

Yes, partially

Yes, partially

Yes, fully
Yes, fully

Yes, fully
Yes, partially
Yes, partially

Yes, fully
Yes, partially
Yes, partially

No

No

Yes

Yes

No
Yes

Yes
No
Yes

Yes
Yes
Yes
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Question number 1.1.1 1.1.7 1.33. | 141 2.1.3 2.1.5
(see page 10 for full questions) S B B T — _

Yorkshire and Humber Strategic Health Authority Local Strategies and Commissioning Case Finding and Referral
Healthcare setting in alphabetical order
Sheffield Primary Care Trust No No . Yes Yes, partially Yes

Sheffield Teaching Hospitals NHS Foundation Trust
The Leeds Teaching Hospitals NHS Trust

The Rotherham NHS Foundation Trust

Wakefield District Primary Care Trust Yes No . Yes Yes, fully Yes
York Hospitals NHS Foundation Trust
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Table 5: Domain 3, Structure and staffing and Domain 4, Specialist falls management

Question number

: 3.1.1. | 3.2.1. 3.5.1. 3.5.9. 4.1.1. 41.4. | 41.14. | 431. | 443. | 46.1.
(see page 10 for full questions)
Islands Structure and Staffing Specialist Falls Management
Healthcare setting in alphabetical order
Guernsey Health and Social Services Yes Yes Provides time Yes Yes, fully Yes No No Yes
Isle of Man Department of Health & Social Security No Yes Provides time No No, not at all No No
States of Jersey Health & Social Services Yes Yes Yes No No, not at all No No Yes
Northern Ireland . o
Healthcare setting in alphabetical order Structure and Staffing Specialist Falls Management
Belfast Health and Social Care Trust
(Belfast City Hospital) No Yes Yes Yes Yes, fully Yes No No Yes Yes
Belfast Health and Social Care Trust
(Mater Hospital) No Yes Provides time No No, not at all No Yes
Belfast Health and Social Care Trust
(Royal Victoria Hospital) No Yes Provides time Yes Yes, fully Yes Yes No Yes Yes
Northern Health and Social Care Trust Yes Yes No Yes Yes, partially ~ Yes No Yes No No
South Eastern Health & Social Care Trust
(Ulster Hospital Community Trust) Yes Yes Yes Yes Yes, fully Yes Yes No Yes
Southern Health and Social Care Trust
(Craigavon Area Hospital) Yes Yes Yes Yes Yes, fully Yes Yes No No Yes
Southern Health and Social Care Trust
(Daisy Hill Hospital) No No No Yes Yes, fully Yes Yes No No Yes
Wales o _ Structure and Staffing Specialist Falls Management
Healthcare setting in alphabetical order
Abertawe Bro Morgannwg University NHS Trust
(Neath Port Talbot Hospital) Yes Yes Yes No Yes, fully Yes Yes Yes No No
Abertawe Bro Morgannwg University NHS Trust
(Princess of Wales Hospital) No Yes Provides time No Yes, partially No No No Yes
Abertawe Bro Morgannwg University NHS Trust
(Singleton / Morriston Hospital) No No No No No, not at all No Yes No
Blaenau Gwent Local Health Board Yes Yes Yes No Yes, fully Yes Yes Yes No Yes
Caerphilly Local Health Board Yes Yes No No Yes, partially  Yes No No No Yes
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Question number

. 3.1.1. | 3.2.1. 3.5.1. 3.5.9. 4.1.1. 41.4. [ 41.14. | 43.1. | 443. | 46.1.
(see page 10 for full questions)
Wales - _ Structure and Staffing Specialist Falls Management
Healthcare setting in alphabetical order
Cardiff and Vale NHS Trust No No No No No, not at all No Yes
Cwm Taf NHS Trust (Prince Charles Hospital) No No, not at all No No
Cwm Taf NHS Trust (Royal Glamorgan Hospital) No No Provides time No No, not at all No No
Denbighshire LHB & Conwy LHB
Flintshire Local Health Board No No No No No, not at all No No
Gwent Healthcare NHS Trust (Nevill Hall Hospital ) Yes Yes Yes No Yes, fully Yes Yes Yes Yes
Gwent Healthcare NHS Trust (Royal Gwent Hospital) Yes Yes Yes No Yes, fully Yes Yes Yes Yes Yes
Gwynedd Local Health Board No No, not at all No No
Hywel Dda NHS Trust (Bronglais General Hospital) No No No No Yes, partially Yes Yes No No No
Hywel Dda NHS Trust (Prince Philip Hospital) No Yes, partially No Yes No No No
Hywel Dda NHS Trust (West Wales General Hospital) No No, not at all No No No
Hywel Dda NHS Trust (Withybush General Hospital) No No No Yes Yes, partially No Yes No No
Monmouthshire Local Health Board Yes Yes Yes No Yes, partially Yes Yes No No Yes
Newport Local Health Board No Yes Yes No Yes, fully Yes Yes Yes
North East Wales NHS Trust No Yes Yes No Yes, partially Yes No Yes No
North Wales (Central) NHS Trust No Yes Yes Yes No, not at all No Yes
North West Wales NHS Trust No Yes Yes Yes Yes, fully Yes No Yes Yes Yes
Powys Local Health Board No No Provides time No Yes, fully Yes Yes No No Yes
Rhondda Cynon Taff & Merthyr Tydfil Local Health Board Yes No Yes No Yes, fully Yes Yes No
Swansea Local Health Board No No No Yes No, not at all No Yes No
Torfaen Local Health Board Yes Yes Yes No Yes, fully Yes Yes Yes No Yes
East of England Strategic Health Authority Structure and Staffing Specialist Falls Management
Healthcare setting in alphabetical order
Basildon & Thurrock University Hospitals NHS Foundation Trust Yes Yes Yes Yes Yes, partially ~ Yes No No Yes
Bedford Hospital NHS Trust No Yes No No No, not at all No No
Bedfordshire Primary Care Trust Yes No No No Yes, partially  Yes Yes No No No
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Question number

o e O T ] i) 3.1.1. 3.2.1. 3.5.1. 3.5.9. 4.1.1. 41.4. | 4.1.14. | 431. | 443. | 4.6.1.
East of England Strategic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

Cambridge University Hospitals NHS Foundation Trust Yes Yes Yes Yes Yes, partially Yes No Yes Yes Yes
Cambridgeshire Community Services Yes Yes Yes No Yes, fully Yes No Yes Yes Yes
Colchester Hospital University NHS Foundation Trust Yes Yes Yes No Yes, fully No Yes No Yes Yes
East & North Hertfordshire Primary Care Trust No Yes Yes No Yes, partially Yes Yes Yes No Yes
East and North Hertfordshire NHS Trust Yes Yes Yes No Yes, partially Yes No No No No

Hinchingbrooke Health Care NHS Trust No No No No Yes, partially No No Yes
Ipswich Hospital NHS Trust Yes Yes Yes Yes Yes, partially Yes No No Yes
James Paget University Hospitals NHS Foundation Trust No No, not at all No No

Luton and Dunstable Hospital NHS Foundation Trust No Yes Yes Yes Yes, partially Yes No No Yes
Mid Essex Primary Care Trust Yes Yes Yes No Yes, fully Yes No Yes Yes Yes
Mid Essex Hospital Services NHS Trust

(Broadview Hospital) Yes Yes No Yes No, not at all No No

Norfolk and Norwich University Hospital NHS Trust No Yes Yes No Yes, fully No No Yes
Norfolk Community Health Care No Yes No No Yes, partially Yes Yes No No Yes
North East Essex Primary Care Trust Yes No No No Yes, partially No No No No Yes
Peterborough & Stamford Hospitals NHS Foundation

Trust Yes Yes Yes Yes Yes, partially No No No Yes
Peterborough Primary Care Trust Yes No Yes Yes Yes, fully Yes Yes No No Yes
South East Essex Primary Care Trust Yes No No Yes Yes, fully Yes No No No Yes
Southend University Hospital NHS Foundation Trust Yes Yes Yes Yes No, not at all No Yes
Suffolk Primary Care Trust Yes Yes Yes Yes Yes, fully Yes Yes Yes Yes No

The Princess Alexandra Hospital NHS Trust No No Provides time No No, not at all No No

The Queen Elizabeth Hospital King's Lynn NHS Trust Yes Yes Yes No Yes, partially No No No Yes
West Hertfordshire Hospitals NHS Trust No Yes Provides time No Yes, partially Yes No Yes
West Hertfordshire Primary Care Trust No Yes Yes No Yes, partially Yes No Yes Yes No

West Suffolk Hospitals NHS Trust Yes No Yes No Yes, partially No No No
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Question number

e R IIES ) 3.1.1. 3.2.1. 3.5.1. 3.5.9. 4.1.1. 414. | 41.14. | 43.1. | 443. | 4.6.1.
East Midlands Strategic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

Bassetlaw Primary Care Trust Yes No No No Yes, partially Yes No Yes No

Chesterfield Royal Hospital NHS Foundation Trust No Yes No Yes Yes, fully Yes Yes Yes Yes Yes
Derby City Primary Care Trust Yes No No No Yes, partially No No No Yes
Derby Hospitals NHS Foundation Trust Yes Yes Yes Yes Yes, partially No Yes Yes No Yes
Derbyshire County Primary Care Trust Yes Yes No No Yes, fully Yes No Yes Yes Yes
Kettering General Hospital NHS Foundation Trust No No Yes Yes No, not at all No Yes
Leicester City Primary Care Trust No No No No No, not at all No No

Leicestershire County and Rutland Primary Care Trust Yes Yes Yes No Yes, fully Yes Yes No No Yes
Lincolnshire Primary Care Trust No No No No Yes, fully Yes No Yes No

NHS Northamptonshire (South) Yes Yes Yes No Yes, fully Yes Yes Yes Yes Yes
NHS Northamptonshire (North) No No Provides time ~ Yes No, not at all No Yes
Northampton General Hospital NHS Trust Yes Yes Yes No Yes, fully Yes Yes Yes Yes Yes
Nottingham City Primary Care Trust Yes No No No Yes, fully Yes Yes Yes Yes Yes
Nottingham University Hospitals NHS Trust Yes Yes Yes Yes Yes, partially Yes Yes No No Yes
Nottinghamshire County Primary Care Trust Yes No No No Yes, partially Yes No Yes Yes No

Sherwood Forest Hospitals NHS Foundation Trust Yes Yes Yes Yes No, not at all No Yes Yes
United Lincolnshire Hospitals NHS Trust

(Pilgrim Hospital) Yes Yes Yes Yes Yes, partially Yes No No Yes
United Lincolnshire Hospitals NHS Trust

(Lincoln County Hospital) Yes Yes Provides time ~ Yes Yes, partially Yes No Yes No Yes
University Hospitals of Leicester NHS Trust No Yes Yes No Yes, partially Yes No No No Yes
London Strategic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

Barking and Dagenham Primary Care Trust No Yes Yes No Yes, fully Yes No No No Yes
Barking Havering & Redbridge Hospitals NHS Trust Yes Yes Yes No Yes, fully Yes No Yes No Yes
Barnet & Chase Farm Hospitals NHS Trust Yes Yes Yes No Yes, partially Yes No No Yes Yes
Barnet Primary Care Trust Yes Yes Yes No Yes, partially No Yes Yes No Yes
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London Strategic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

Barts and The London NHS Trust Yes . . . No, not at all . . No . Yes
Bexley Care Trust Yes No No No Yes, fully Yes No Yes No Yes
Brent Teaching Primary Care Trust No Yes No No Yes, fully Yes Yes Yes Yes No

Bromley Hospitals NHS Trust No Yes Yes No Yes, fully No . No No Yes
Camden Primary Care Trust Yes Yes Provides time No Yes, fully Yes No Yes No Yes
Chelsea & Westminster Hospitals NHS Foundation Trust Yes Yes Yes No Yes, partially Yes . No No Yes
City and Hackney Teaching Primary Care Trust Yes No No No Yes, fully Yes No No No No

Croydon Primary Care Trust Yes Yes Yes No Yes, fully Yes Yes Yes Yes Yes
Ealing Hospital NHS Trust Yes No Yes No No, not at all . . No . Yes
Ealing Primary Care Trust No Yes Provides time No Yes, partially No No No Yes No

Epsom & St Helier University Hospitals NHS Trust No Yes Yes Yes Yes, partially No . No No No

Greenwich Teaching Primary Care Trust Yes No Yes Yes Yes, fully Yes Yes Yes Yes No

Guy's & St Thomas' NHS Foundation Trust Yes Yes Yes No Yes, fully Yes Yes Yes Yes Yes
Hammersmith and Fulham Primary Care Trust Yes Yes Yes No Yes, partially Yes Yes Yes Yes Yes
Haringey Teaching Primary Care Trust Yes No No No Yes, fully No No Yes . Yes
Harrow Primary Care Trust Yes Yes Yes Yes Yes, fully Yes Yes No No No

Havering Primary Care Trust Yes Yes Yes No Yes, fully Yes Yes No No Yes
Hillingdon Hospital NHS Trust No Yes Provides time No No, not at all . . No . Yes
Hillingdon Primary Care Trust No No No No Yes, fully Yes No Yes Yes Yes
Homerton University Hospital NHS Foundation Trust Yes Yes Yes No Yes, fully Yes No No Yes Yes
Hounslow Primary Care Trust No No No No Yes, partially No No No Yes No

Imperial NHS Trust Yes Yes Yes Yes Yes, fully Yes Yes Yes Yes Yes
Islington Primary Care Trust Yes Yes Yes Yes Yes, partially Yes Yes Yes Yes Yes
Kensington & Chelsea Primary Care Trust Yes Yes No No Yes, fully Yes Yes Yes No Yes
Kings College Hospital NHS Foundation Trust Yes Yes Yes Yes Yes, fully No No No No Yes
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London Strategic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

Kingston Hospital NHS Trust Yes No Yes No No, not at all . . No . No
Kingston Primary Care Trust Yes Yes Provides time No Yes, fully Yes No No No No
Lambeth Primary Care Trust Yes Yes Yes No Yes, fully Yes Yes No Yes Yes
Lewisham Primary Care Trust Yes Yes Yes No Yes, partially No No No . No
Mayday Healthcare NHS Trust Yes Yes Yes No Yes, partially Yes No No Yes No
Newham Primary Care Trust Yes Yes Yes No Yes, fully Yes No No No Yes
Newham University Hospital NHS Trust No No No No Yes, partially No No No . Yes
North Middlesex University Hospital NHS Trust Yes Yes Yes No Yes, fully Yes No Yes . Yes
Queen Elizabeth Hospital NHS Trust Yes Yes Yes Yes Yes, partially Yes Yes Yes No No
Queen Mary's Sidcup NHS Trust Yes Yes Yes No No, not at all . . Yes No Yes
Redbridge Primary Care Trust Yes Yes Yes No Yes, fully Yes No Yes Yes Yes
Royal Free Hampstead NHS Trust Yes Yes Yes No Yes, fully Yes . No . Yes
Southwark Primary Care Trust Yes No No No No, not at all . . No Yes Yes
St George's Healthcare NHS Trust No Yes Yes Yes Yes, fully Yes Yes No No No
Sutton & Merton Primary Care Trust No Yes Provides time No Yes, partially Yes No No Yes No
The Lewisham Hospital NHS Trust Yes Yes Yes No Yes, fully Yes No No No Yes
The North West London Hospitals NHS Trust

(Central Middlesex Hospital) No Yes Yes No Yes, partially Yes No No : Yes
The North West London Hospitals NHS Trust

(Northwick Park Hospital) Yes Yes Yes No Yes, fully Yes Yes Yes No No
Tower Hamlets Primary Care Trust Yes Yes Yes No Yes, fully Yes Yes No No Yes
University College London Hospitals NHS Foundation

Trust Yes Yes Yes No No, not at all ) : No : Yes
Waltham Forest Primary Care Trust No No No No Yes, fully Yes No Yes No No
Wandsworth Teaching Primary Care Trust Yes Yes Provides time Yes Yes, fully Yes No No Yes No
West Middlesex University Hospital NHS Trust Yes Yes Yes Yes Yes, partially No . No . No
Westminster Primary Care Trust Yes Yes Provides time No Yes, partially Yes Yes Yes No No
Whipps Cross University Hospital NHS Trust No Yes Yes No Yes, partially Yes No No No No
Whittington Hospital NHS Trust Yes Yes Yes No Yes, fully Yes : No No Yes
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Question number _ 3.1.1. 3.2.1. 3.5.1. 3.5.9. 4.1.1. 41.4. | 4.1.14. | 431.| 443. |4.6.1
(see page 10 for full questions)

North East Strategic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

City Hospitals Sunderland NHS Foundation Trust Yes Yes Yes No Yes, partially No Yes Yes
County Durham & Darlington NHS Foundation Trust

(Bishop Auckland General Hospital) Yes Yes Yes No Yes, fully Yes No No No Yes
County Durham & Darlington NHS Foundation Trust

(Darlington Memorial Hospital) No Yes Provides time No Yes, partially No No Yes
County Durham & Darlington NHS Foundation Trust

(University Hospital of North Durham) Yes Yes Provides time No Yes, fully Yes Yes Yes Yes Yes
County Durham Primary Care Trust No No, not at all

Darlington Primary Care Trust Yes No No No Yes, fully Yes Yes No Yes Yes
Gateshead Health NHS Foundation Trust Yes Yes Yes Yes Yes, fully Yes Yes No Yes Yes
Gateshead Primary Care Trust Yes No No No Yes, partially Yes Yes No Yes
Hartlepool Primary Care Trust Yes Yes Yes No No, not at all Yes Yes Yes
Middlesbrough, Redcar & Cleveland Primary Care Trust &

Community Services Yes Yes Provides time No Yes, fully Yes Yes No Yes Yes
Newcastle Primary Care Trust Yes Yes Yes No Yes, partially Yes No Yes Yes Yes
North Tees & Hartlepool NHS Foundation Trust Yes Yes Yes Yes Yes, partially Yes No Yes Yes Yes
North Tees Primary Care Trust Yes Yes Yes No Yes, fully Yes No Yes No Yes
Northumberland Care Trust Yes No No No Yes, partially Yes Yes Yes Yes Yes
Northumbria Healthcare NHS Foundation Trust Yes Yes Yes No Yes, fully Yes Yes Yes No Yes
South Tees Hospitals NHS Trust Yes Yes Provides time No Yes, partially Yes No No Yes
South Tyneside NHS Foundation Trust Yes Yes Yes No Yes, fully Yes Yes No Yes Yes
South Tyneside Primary Care Trust Yes No No No Yes, fully Yes No No Yes
Sunderland Teaching Primary Care Trust Yes No No No Yes, fully Yes No Yes Yes
The Newcastle upon Tyne Hospitals NHS Foundation

Trust Yes Yes Yes Yes Yes, fully Yes Yes No Yes Yes
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North West St_rate_zgic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

Aintree University Hospitals NHS Foundation Trust Yes Yes Yes No Yes, fully Yes No Yes No No

Ashton, Leigh & Wigan Primary Care Trust Yes Yes Yes No Yes, fully Yes No No Yes Yes
Blackburn with Darwen Primary Care Trust Yes No No No Yes, fully No No No No No

Blackpool, Fylde & Wyre Hospitals NHS Foundation Trust Yes No Provides time Yes Yes, partially Yes No No No Yes
Bolton Primary Care Trust Yes Yes Yes No Yes, fully Yes No No Yes Yes
Bury Primary Care Trust Yes No No No Yes, fully No Yes No No

Central and Eastern Cheshire Primary Care Trust Yes No No No Yes, fully Yes Yes No Yes No

Central Manchester University Hospitals NHS Foundation

Trust Yes Yes Yes No Yes, fully Yes No No Yes Yes
Countess of Chester Hospital NHS Foundation Trust Yes Yes Yes No Yes, fully Yes No No No Yes
Cumbria Primary Care Trust No No No No Yes, fully Yes No No Yes Yes
East Cheshire NHS Trust No Yes, partially No No No

East Lancashire Hospitals NHS Trust

(Royal Blackburn Hospital) No Yes Yes No Yes, fully Yes Yes No No

East Lancashire Primary Care Trust Yes Yes Yes No Yes, partially Yes Yes No Yes No

Halton and St Helens Primary Care Trust Yes No No No Yes, fully Yes No No Yes Yes
Heywood, Middleton and Rochdale Primary Care Trust Yes No No No Yes, fully Yes No No Yes Yes
Knowsley Primary Care Trust Yes No No No Yes, fully Yes No Yes Yes
Lancashire Teaching Hospital NHS Foundation Trust Yes Yes Yes No Yes, fully Yes No Yes No Yes
Liverpool Primary Care Trust Yes Yes Yes No Yes, fully Yes Yes No Yes No

Manchester Primary Care Trust (Central) No No No No Yes, fully Yes No Yes No

Manchester Primary Care Trust (North) Yes Yes Yes No Yes, fully Yes Yes Yes No Yes
Manchester Primary Care Trust (South) Yes No No No Yes, partially Yes No No No Yes
Mid Cheshire Hospitals NHS Foundation Trust No No Yes Yes Yes, partially No No No

NHS Blackpool Yes No No Yes Yes, partially Yes Yes Yes No Yes
NHS Central Lancashire Yes No No No Yes, fully Yes No No Yes Yes
NHS Sefton (North) No No No No Yes, partially Yes No Yes Yes Yes
NHS Sefton (South) No No No No Yes, partially No No Yes No Yes
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Question number

: 3.1.1. 3.2.1. 3.5.1. 3.5.9. 4.1.1. 414, | 41.14. |43.1. | 443 46.1.
(see page 10 for full questions)
North West Strategic Health Authority Structure and Staffing Specialist Falls Management
Healthcare setting in alphabetical order
North Cumbria Acute Hospitals NHS Trust
(Cumberland Infirmary) Yes Yes Yes Yes Yes, fully Yes No No No
North Cumbria Acute Hospitals NHS Trust
(West Cumberland Hospital) Yes Yes Yes No Yes, partially Yes No No No Yes
North Lancashire Primary Care Trust No No No No Yes, partially Yes No No
Oldham Primary Care Trust No No No No No, not at all No No No
Royal Liverpool & Broadgreen University Hospitals NHS
Trust Yes Yes Yes No Yes, fully Yes No No No Yes
Salford Primary Care Trust Yes Yes Yes Yes Yes, partially Yes Yes Yes No Yes
Salford Royal Hospitals NHS Foundation Trust Yes Yes Yes Yes Yes, partially Yes Yes No No Yes
Southport & Ormskirk Hospital NHS Trust Yes No Provides time No No, not at all No Yes
St Helens & Knowsley Hospitals NHS Trust Yes Yes Yes No Yes, partially No No No No Yes
Stockport NHS Foundation Trust Yes Yes Yes No Yes, fully Yes No Yes Yes Yes
Stockport Primary Care Trust Yes No No No Yes, fully Yes Yes Yes Yes Yes
Tameside and Glossop Primary Care Trust Yes Yes Yes Yes Yes, partially Yes Yes Yes No Yes
Tameside Hospital NHS Foundation Trust Yes Yes Yes No Yes, fully Yes No No Yes
The Pennine Acute Hospitals NHS Trust
(Fairfield General Hospital) Yes Yes Yes No Yes, partially No No No No
The Pennine Acute Hospitals NHS Trust
(North Manchester General Hospital) Yes No Yes No No, not at all No No
The Pennine Acute Hospitals NHS Trust
(Rochdale Infirmary) Yes No No No Yes, fully Yes Yes No Yes Yes
The Pennine Acute Hospitals NHS Trust
(Royal Oldham Hospital) Yes No No No Yes, partially No No No No
The Royal Bolton Hospital NHS Foundation Trust Yes Yes, partially Yes No No No
Trafford Healthcare NHS Trust Yes Yes Yes No Yes, fully Yes Yes No No Yes
University Hospital of South Manchester NHS Foundation
Trust Yes Yes Yes Yes Yes, fully Yes No No No Yes
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Question number

- 3.1.1. 3.2.1. 3.5.1. 3.5.9. 4.1.1. 41.4. | 4.1.14. | 431. | 443. | 4.6.1.
(see page 10 for full questions)
North West Strategic Health Authority Structure and Staffing Specialist Falls Management
Healthcare setting in alphabetical order
University Hospitals of Morecambe Bay NHS Trust _
(Furness General Hospital) Yes Yes Yes No Yes, partially No No No
University Hospitals of Morecambe Bay NHS Trust _
(Royal Lancaster Infirmary) No Yes Yes No Yes, partially No No No
Warrington and Halton Hospitals NHS Foundation Trust No Yes Yes No Yes, partially Yes . Yes Yes
Warrington Primary Care Trust No No No No No, not at all No No Yes
Western Cheshire Primary Care Trust Yes No No No No, not at all No No Yes
Wirral Primary Care Trust Yes No No No Yes, fully Yes No Yes No No
Wirral University Teaching Hospital NHS Foundation Trust Yes No Provides time ~ Yes Yes, partially Yes No No No
Wrightington, Wigan & Leigh NHS Foundation Trust Yes Yes Yes No Yes, fully Yes Yes Yes No Yes
South Central Strategic Health Authority Structure and Staffing Specialist Falls Management
Healthcare setting in alphabetical order
Basingstoke and North Hampshire NHS Foundation Trust Yes Yes Yes Yes Yes, fully Yes No Yes Yes
Berkshire East Primary Care Trust (Bracknell Forest) Yes Yes Provides time No Yes, partially No No No Yes
Berkshire East Primary Care Trust (Slough) Yes Yes Yes No Yes, partially No . No No Yes
Berkshire East Primary Care Trust
(Windsor and Maidenhead) Yes Yes No No Yes, fully Yes ' No Yes
Berkshire West Primary Care Trust (Reading) No No No No Yes, fully Yes Yes Yes No Yes
Berkshire West Primary Care Trust (West Berkshire) No Yes Yes No Yes, fully Yes Yes No No Yes
Berkshire West Primary Care Trust (Wokingham) No No No No Yes, fully Yes Yes Yes No Yes
Buckinghamshire Hospitals NHS Trust :
(Stoke Mandeville Hospital) Yes Yes Yes No Yes, partially Yes Yes Yes
Buckinghamshire Hospitals NHS Trust
(Wycombe Hospital) Yes Yes No No Yes, partially No No No Yes Yes
Buckinghamshire Primary Care Trust Yes No No No Yes, fully Yes No No No No
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South Central Strategic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

Hampshire Primary Care Trust (North) Yes Provides time No Yes, partially Yes Yes

Hampshire Primary Care Trust (South East) Yes Yes Yes No Yes, partially Yes Yes No Yes Yes
Hampshire Primary Care Trust (West) Yes Yes Yes No Yes, fully Yes Yes No Yes Yes
Heatherwood & Wexham Park Hospitals NHS Foundation

Trust Yes No, not at all No Yes
Isle of Wight NHS Primary Care Trust Yes Yes Yes No Yes, partially Yes Yes No No Yes
Milton Keynes General NHS Foundation Trust Yes No No No No, not at all No No Yes
Milton Keynes Primary Care Trust Yes Yes Yes No Yes, fully Yes No No No
Oxford Radcliffe Hospitals NHS Trust Yes Yes Yes Yes Yes, fully Yes Yes Yes Yes Yes
Oxfordshire Primary Care Trust Yes Yes Yes Yes Yes, fully Yes Yes Yes Yes Yes
Portsmouth City Teaching Primary Care Trust Yes No No No Yes, partially Yes Yes Yes Yes Yes
Portsmouth Hospitals NHS Trust Yes Yes Yes No Yes, fully Yes Yes No No Yes
Royal Berkshire NHS Foundation Trust Yes Yes Yes No Yes, fully Yes Yes Yes No No
Southampton City Primary Care Trust Yes Yes Yes No Yes, fully Yes Yes No Yes
Southampton University Hospitals NHS Trust Yes No Yes No No, not at all No Yes
Winchester & Eastleigh Healthcare NHS Trust Yes Yes Yes No Yes, fully Yes No Yes No Yes
South East Coast Strategic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

Ashford & St Peter's Hospital NHS Trust Yes Yes Yes No Yes, fully Yes Yes Yes Yes Yes
Brighton and Hove City Primary Care Trust

Brighton and Sussex University Hospitals NHS Trust

(Brighton) Yes Yes Provides time No Yes, fully Yes Yes Yes Yes Yes
Brighton and Sussex University Hospitals NHS Trust

(Haywards Heath) Yes Yes Yes No Yes, partially Yes Yes No Yes Yes
Dartford & Gravesham NHS Trust No Yes Yes No Yes, fully Yes Yes Yes
East Kent Hospitals University NHS Trust Yes Yes Yes Yes Yes, fully Yes Yes No Yes Yes
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Question number 3.1.1. | 3.2.1. 3.5.1. 3.5.9. 4.1.1. 414. | 4114.| 431. | 443. | 46.1.
(see page 10 for full questions)

South East Coast Strategic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

East Sussex Downs & Weald Primary Care Trust

(Eastbourne locality) Yes Yes Yes No Yes, partially Yes No No No Yes
East Sussex Downs and Weald Primary Care Trust

(excluding Eastbourne locality) No No No No No, not at all Yes No Yes
East Sussex Hospital NHS Trust

(Eastbourne District General Hospital) Yes Yes Yes No Yes, fully Yes Yes Yes Yes Yes
East Sussex Hospitals NHS Trust (Conquest Hospital) Yes Yes Yes No Yes, partially No No No Yes No
Eastern and Coastal Kent Primary Care Trust Yes No Yes Yes Yes, fully Yes Yes No Yes Yes
Frimley Park Hospital NHS Foundation Trust Yes Yes Yes Yes Yes, partially No Yes Yes Yes Yes
Hastings and Rother Primary Care Trust Yes Yes Yes No Yes, partially Yes No No Yes Yes
Maidstone and Tunbridge Wells NHS Trust

(Kent and Sussex) Yes Yes Yes No Yes, partially Yes No Yes No Yes
Maidstone and Tunbridge Wells NHS Trust

(Maidstone Hospital) Yes Yes Yes No Yes, partially Yes No Yes No Yes
Medway NHS Foundation Trust No No No Yes Yes, partially Yes No No No
Medway Primary Care Trust Yes No Provides time No Yes, fully Yes Yes Yes No No
Royal Surrey County Hospital NHS Trust Yes Yes Yes No Yes, fully Yes No Yes No Yes
South Downs Health NHS Trust Yes Yes Provides time Yes Yes, fully Yes Yes Yes Yes Yes
Surrey & Sussex Healthcare NHS Trust (Sussex) Yes No Provides time No Yes, fully No Yes No No No
Surrey & Sussex Healthcare NHS Trust (Surrey) Yes No No Yes Yes, partially Yes Yes Yes No
Surrey Primary Care Trust (South West) Yes Yes Yes No Yes, fully Yes No Yes Yes Yes
Surrey Primary Care Trust (North locality) Yes Yes Provides time No Yes, fully Yes Yes Yes Yes Yes
The Royal West Sussex NHS Trust No Yes Provides time No Yes, fully No No No Yes
West Sussex Primary Care Trust Yes Yes No Yes Yes, fully Yes No Yes Yes Yes
Worthing & Southlands Hospitals NHS Trust No Yes No No Yes, partially No No Yes
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e o T ST 3.1.1. 3.2.1. 3.5.1. 3.5.9. 4.1.1. 41.4. |4.1.14. | 431. | 443. | 4.6.1.
South West Strategic Health Authority Structure and Staffing Specialist Falls Management
Healthcare setting in alphabetical order
Bath & North East Somerset Primary Care Trust Yes Yes Yes Yes Yes, fully Yes Yes No No Yes
Bournemouth and Poole Primary Care Trust Yes Yes Yes No Yes, fully Yes Yes Yes No Yes
Bristol Primary Care Trust Yes No Prg\rgges No Yes, partially Yes No Yes Yes
Cornwall and Isles of Scilly Primary Care Trust Yes Yes No No Yes, partially Yes Yes No Yes Yes
Devon Primary Care Trust Yes Yes No Yes Yes, fully No No Yes Yes
Dorset County Hospital NHS Foundation Trust Yes No Yes Yes No, not at all No Yes
Dorset Primary Care Trust Yes No No No Yes, fully Yes No No Yes Yes
Gloucestershire Hospitals NHS Foundation Trust Yes Yes Yes Yes Yes, fully Yes No No No Yes
Gloucestershire Primary Care Trust Yes Yes No Yes Yes, fully Yes No No Yes Yes
Great Western Hospitals NHS Foundation Trust Yes Yes Yes No Yes, fully Yes Yes No No Yes
North Bristol NHS Trust Yes Yes Yes No Yes, partially No No No No Yes
North Somerset Primary Care Trust Yes No No No Yes, partially No No Yes No Yes
Northern Devon Healthcare NHS Trust No Yes Prg\rgges No No, not at all No No Yes
Plymouth Hospitals NHS Trust Yes Yes Yes No Yes, fully Yes No No No Yes
Plymouth Teaching Primary Care Trust Yes Yes Yes No Yes, fully Yes No No No Yes
Poole Hospital NHS Foundation Trust Yes Yes Yes No No, not at all No Yes
Royal Bournemouth & Christchurch Hospitals NHS
Foundation Trust Yes Yes Yes Yes Yes, fully Yes Yes Yes No Yes
Royal Cornwall Hospitals Trust Yes Yes Yes No Yes, partially Yes Yes No Yes Yes
Royal Devon & Exeter NHS Foundation Trust No No No No No, not at all No Yes
Royal United Hospital Bath NHS Trust Yes No Yes Yes No, not at all No Yes
Salisbury NHS Foundation Trust Yes Yes Yes No Yes, fully Yes Yes No No Yes
Somerset Primary Care Trust No No No No Yes, partially No No No No
South Devon Healthcare NHS Foundation Trust No No Yes No Yes, fully Yes No No No
South Gloucestershire Primary Care Trust Yes No No No Yes, fully No No Yes No No
Swindon Primary Care Trust Yes Yes Yes No Yes, fully Yes Yes No Yes Yes
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South West Strategic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

Taunton & Somerset NHS Foundation Trust Yes Yes Provides time No No, not at all Yes No Yes
Torbay Care Trust No No Yes No Yes, partially ~ Yes No No Yes Yes
University Hospitals Bristol NHS Foundation Trust Yes Yes Yes No Yes, partially ~ Yes No No No Yes
Weston Area Health Trust Yes Yes Yes Yes Yes, partially ~ Yes No No Yes
Wiltshire Primary Care Trust Yes Yes Yes Yes Yes, fully Yes Yes No No Yes
Yeovil District Hospital NHS Foundation Trust No No No No No, not at all No Yes
West Midlands Strategic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

Birmingham East and North Primary Care Trust Yes No Yes No Yes, fully Yes No Yes Yes Yes
Burton Hospitals NHS Foundation Trust Yes Yes Yes Yes Yes, fully Yes No Yes No Yes
Coventry Teaching Primary Care Trust No No, not at all No No

Dudley Primary Care Trust Yes No No No Yes, partially Yes Yes Yes Yes Yes
George Eliot Hospital NHS Trust Yes No Provides time No Yes, fully Yes No No Yes
Heart of Birmingham Teaching Primary Care Trust Yes Yes Yes No Yes, fully Yes No No No Yes
Heart of England NHS Foundation Trust Yes Yes Yes No Yes, fully Yes No Yes Yes
Hereford Hospitals NHS Trust Yes Yes Yes No Yes, fully Yes No No Yes
Herefordshire Primary Care Trust No No Provides time No Yes, fully Yes No No Yes
Mid Staffordshire NHS Foundation Trust Yes Yes Yes No Yes, partially ~ Yes No No Yes
Sandwell & West Birmingham Hospitals NHS Trust Yes Yes Yes Yes Yes, fully Yes Yes Yes No Yes
Shropshire County Primary Care Trust Yes Yes Provides time No Yes, fully Yes Yes No Yes Yes
Solihull Care Trust No No No No Yes, partially ~ Yes No Yes Yes No

South Birmingham Primary Care Trust Yes Yes Provides time No Yes, partially No Yes No Yes
South Staffordshire Primary Care Trust No No No No Yes, partially ~ Yes Yes No No No

South Warwickshire General Hospitals NHS Trust No No No No No, not at all No No

Stoke on Trent Primary Care Trust Yes Yes No Yes Yes, fully Yes No Yes No No
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West Midlands Strategic Health Authority

Healthcare setting in alphabetical order Structure and Staffing Specialist Falls Management

Telford & Wrekin Primary Care Trust Yes No No No Yes, partially Yes No No Yes Yes
The Dudley Group of Hospitals NHS Foundation Trust Yes Yes Yes No Yes, fully Yes No No . No
The Royal Wolverhampton Hospitals NHS Trust No No No Yes Yes, fully Yes . Yes . No
The Shrewsbury & Telford Hospital NHS Trust

(Princess Royal Hospital) Yes Yes Yes No Yes, fully Yes : No No Yes
The Shrewsbury & Telford Hospital NHS Trust

(Royal Shrewsbury Hospital) Yes Yes Yes No Yes, fully Yes Yes No Yes Yes
University Hosp Birmingham NHS Foundation Trust No Yes Yes No Yes, partially Yes No Yes No Yes
University Hospital of North Staffordshire NHS Trust No Yes Yes No Yes, fully Yes Yes Yes No No
University Hospitals Coventry & Warwickshire NHS Trust Yes Yes Yes No Yes, partially No No No . No
Walsall Hospitals NHS Trust Yes Yes Yes Yes Yes, fully Yes No No . Yes
Walsall Teaching Primary Care Trust Yes Yes Yes Yes Yes, fully Yes No No No Yes
Warwickshire Primary Care Trust Yes No No No Yes, partially Yes Yes No Yes No
Wolverhampton City Primary Care Trust Yes Yes Yes Yes Yes, fully Yes No Yes Yes Yes
Worcestershire Acute Hospitals NHS Trust : : :

(The Alexandra Hospital) Yes No No No No, not at all No No
Worcestershire Acute Hospitals NHS Trust

(Worcester Royal Hospital) Yes Yes Yes No Yes, fully Yes Yes No No Yes
Worcestershire Primary Care Trust Yes Yes Provides time No Yes, fully Yes Yes No Yes Yes
Yorkshire & Humber Strategic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

Airedale NHS Trust No Yes Provides time No Yes, partially Yes . No No Yes
Barnsley Hospital NHS Foundation Trust No Yes Yes No Yes, partially Yes . No Yes Yes
Bradford and Airedale Primary Care Trust Yes Yes No No Yes, partially Yes No No No Yes
Bradford Teaching Hospitals NHS Foundation Trust Yes Yes Provides time No Yes, partially Yes . No No Yes
Calderdale & Huddersfield NHS Foundation Trust No Yes Yes No Yes, partially Yes No No Yes Yes
Calderdale Primary Care Trust No Yes No No Yes, partially Yes No No Yes Yes
Doncaster & Bassetlaw Hospitals NHS Foundation Trust Yes Yes Yes No Yes, fully Yes No No Yes Yes
Doncaster Primary Care Trust Yes Yes Yes No Yes, partially Yes No No No Yes
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Yorkshire & Humber Strategic Health Authority Structure and Staffing Specialist Falls Management

Healthcare setting in alphabetical order

East Riding of Yorkshire Primary Care Trust Yes Yes Provides time No Yes, fully Yes Yes No No Yes
Harrogate and District NHS Foundation Trust Yes Yes Yes No Yes, partially Yes Yes No Yes Yes
Hull and East Yorkshire Hospitals NHS Trust Yes Yes Yes No Yes, fully Yes No Yes Yes No
Hull Primary Care Trust Yes Yes Yes Yes Yes, fully Yes Yes Yes Yes Yes
Kirklees Primary Care Trust No Yes Yes No Yes, partially Yes Yes Yes No Yes
Leeds Primary Care Trust Yes No No No Yes, fully Yes Yes No No Yes
Mid Yorkshire Hospitals NHS Trust

(Dewsbury Hospital) ) No No Yes No Yes, partially No Yes No : Yes
Mid Yorkshire Hospitals NHS Trust

(Pinderfields General Hospital) No Yes Yes No Yes, fully Yes Yes No : Yes
NHS Barnsley Yes No Yes No Yes, fully Yes Yes No Yes Yes
North East Lincolnshire Care Trust Plus Yes Yes Yes No Yes, fully Yes No Yes No Yes
North Lincolnshire Primary Care Trust Yes No No No Yes, fully Yes Yes Yes No Yes
North Yorkshire and York Primary Care Trust Yes Yes Yes No Yes, partially Yes Yes Yes No No
Northern Lincolnshire & Goole Hospitals NHS Foundation

Trust

(Diana, Princess of Wales Hospital) Yes Yes Yes Yes Yes, partially Yes No No No Yes
Northern Lincolnshire & Goole Hospitals NHS Foundation

Trust

(Scunthorpe General Hospital) Yes Yes Provides time Yes Yes, fully Yes Yes Yes No Yes
Rotherham Primary Care Trust No No No No Yes, partially ~ Yes No No No Yes
Scarborough & North East Yorkshire Healthcare NHS

Trust No Yes Yes No No, not at all ’ ’ No Yes Yes
Sheffield Primary Care Trust Yes Yes Provides time No Yes, fully Yes No No Yes Yes
Sheffield Teaching Hospitals NHS Foundation Trust Yes Yes Yes Yes Yes, fully Yes No Yes No Yes
The Leeds Teaching Hospitals NHS Trust Yes Yes Yes No Yes, partially Yes Yes Yes No Yes
The Rotherham NHS Foundation Trust No Yes Yes No Yes, fully Yes No No No Yes
Wakefield District Primary Care Trust Yes No Yes No Yes, fully No No Yes No Yes
York Hospitals NHS Foundation Trust No Yes Yes No Yes, fully Yes Yes No Yes No
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Table 6: Domain 5, Service settings and Domain 6, training and audit

Question number
(see page 10 for full questions)

Islands
Healthcare setting in alphabetical order

Guernsey Health and Social Services
Isle of Man Department of Health & Social Security
States of Jersey Health & Social Services

Northern Ireland
Healthcare setting in alphabetical order

Belfast Health and Social Care Trust
(Belfast City Hospital)

Belfast Health and Social Care Trust
(Mater Hospital))

Belfast Health and Social Care Trust
(Royal Victoria Hospital)

Northern Health and Social Care Trust
South Eastern Health & Social Care Trust
(Ulster Community Trust)

Southern Health and Social Care Trust
Craigavon Area Hospital)

Southern Health and Social Care Trust
(Daisy Hill Hospital)

Wales
Healthcare setting in alphabetical order

Abertawe Bro Morgannwg University NHS Trust
(Neath Port Talbot Hospital)

Abertawe Bro Morgannwg University NHS Trust
(Princess of Wales Hospital)

Abertawe Bro Morgannwg University NHS Trust
(Singleton/Morriston Hospital)

Blaenau Gwent Local Health Board

Caerphilly Local Health Board

5.3.1. 5.3.12. 5.3.13. 5.3.15. 54.1. 5.8.4.
Service Settings
Yes No No Yes No Yes
Yes Yes No No No Yes
No policy Yes Yes No Yes
Service Settings
Yes No No No No
Yes No No No No
No policy No No No No Yes
No policy No No No No
No policy No No Yes No Yes
No policy No No Yes Yes Yes
No policy No No No No
Service Settings
Yes Yes Yes Yes No
Yes Yes Yes Yes No No
Yes No No Yes Yes Yes
Yes No No No Yes
Yes Yes Yes No No A&E or MIU
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No

No
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Yes
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Question number
(see page 10 for full questions)

Wales
Healthcare setting in alphabetical order

Cardiff and Vale NHS Trust

Cwm Taf NHS Trust (Prince Charles Hospital)

Cwm Taf NHS Trust (Royal Glamorgan Hospital)
Denbighshire LHB & Conwy Local Health Board
Flintshire Local Health Board

Gwent Healthcare NHS Trust (Nevill Hall Hospital )
Gwent Healthcare NHS Trust (Royal Gwent Hospital)
Gwynedd Local Health Board

Hywel Dda NHS Trust (Bronglais General Hospital)
Hywel Dda NHS Trust (Prince Philip Hospital)

Hywel Dda NHS Trust (West Wales General Hospital)
Hywel Dda NHS Trust (Withybush General Hospital)
Monmouthshire Local Health Board

Newport Local Health Board

North East Wales NHS Trust

North Wales (Central) NHS Trust

North West Wales NHS Trust

Powys Local Health Board

Rhondda Cynon Taff & Merthyr Tydfil Local Health Board
Swansea Local Health Board

Torfaen Local Health Board

East of England Strategic Health Authority
Healthcare setting in alphabetical order

Basildon & Thurrock University Hospitals NHS Foundation Trust
Bedford Hospital NHS Trust
Bedfordshire Primary Care Trust
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5.3.1. 5.3.12. 5.3.13. 5.3.15. 5.4.1. 5.8.4.
Service Settings
Yes No No No No Yes
No policy No No Yes No
Yes No No No No No
No inpatients No A&E or MIU
Yes No No No Yes Yes
Yes No No No No Yes
No policy No No No No
Yes No No Yes No
Yes No No No No Yes
Yes No No No No
No policy Yes No Yes No
No policy No No No Yes
No policy No No Yes No
No policy Yes No No Yes Yes
Yes Yes No No No
Yes No No No No Yes
Yes Yes No No Yes
Yes Yes Yes Yes No A&E or MIU
Yes No No Yes Yes
Yes No No Yes Yes
Service Settings
Yes Yes Yes No No Yes
Yes Yes Yes Yes No Yes
No policy Yes No Yes No A&E or MIU

6.3.1./6.3.2.
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Yes
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No
No
No
No
No
No
No
No
No
Yes
No
Yes
No
Yes
Yes

No
Yes
Training &
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Yes
No
Yes
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Question number
(see page 10 for full questions)

East of England Strategic Health Authority
Healthcare setting in alphabetical order

Cambridge University Hospitals NHS Foundation Trust
Cambridgeshire Community Services

Colchester Hospital University NHS Foundation Trust
East & North Hertfordshire Primary Care Trust

East and North Hertfordshire NHS Trust

Hinchingbrooke Health Care NHS Trust

Ipswich Hospital NHS Trust

James Paget University Hospitals NHS Foundation Trust
Luton and Dunstable Hospital NHS Foundation Trust

Mid Essex Primary Care Trust

Mid Essex Hospital Services NHS Trust
(Broadview Hospital)

Norfolk and Norwich University Hospital NHS Trust
Norfolk Community Health Care

North East Essex Primary Care Trust

Peterborough & Stamford Hospitals NHS Foundation Trust
Peterborough Primary Care Trust

South East Essex Primary Care Trust

Southend University Hospital NHS Foundation Trust
Suffolk Primary Care Trust

The Princess Alexandra Hospital NHS Trust

The Queen Elizabeth Hospital King's Lynn NHS Trust
West Hertfordshire Hospitals NHS Trust

West Hertfordshire Primary Care Trust

West Suffolk Hospitals NHS Trust
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5.3.1. 5.3.12. 5.3.13. 5.3.15. 5.4.1. 5.8.4.
Service Settings

Yes Yes Yes Yes Yes Yes

Yes Yes Yes Yes No A&E or MIU

Yes Yes Yes Yes Yes Yes
No policy No No Yes No

Yes No No Yes No No

Yes No No Yes Yes

Yes No No No No No

Yes No No No No

Yes Yes No Yes No No
No policy No No Yes No A&E or MIU

Yes No No No No No

Yes Yes Yes Yes No No
No policy No No Yes No A&E or MIU

Yes No No Yes No A&E or MIU

Yes Yes Yes No Yes No
No policy No No No Yes
No policy No No Yes No A&E or MIU

Yes Yes No Yes No No

Yes No No Yes No A&E or MIU
No policy No No Yes No Yes

Yes Yes Yes Yes Yes Yes

Yes No No No No Yes
No policy No No No No
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Question number

; 5.3.1. 5.3.12. 5.3.13. 5.3.15. 5.4.1. 5.8.4. 6.3.1./6.3.2.
(see page 10 for full questions)
East Midlands Strategic Health Authority Service Settings Tr‘;'ﬁ'(;‘i? &
Healthcare setting in alphabetical order
Bassetlaw Primary Care Trust No policy No No Yes Yes Yes
Chesterfield Royal Hospital NHS Foundation Trust Yes Yes Yes Yes Yes Yes No
Derby City Primary Care Trust No inpatients No A&E or MIU Yes
Derby Hospitals NHS Foundation Trust Yes Yes No No No No No
Derbyshire County Primary Care Trust Yes Yes Yes Yes Yes No
Kettering General Hospital NHS Foundation Trust Yes Yes Yes No Yes No
Leicester City Primary Care Trust Yes No No Yes No A&E or MIU No
Leicestershire County and Rutland Primary Care Trust Yes No No Yes No Yes
Lincolnshire Primary Care Trust Yes No No Yes Yes No
NHS Northamptonshire (South) Yes No No No No A&E or MIU Yes
NHS Northamptonshire (North) Yes Yes Yes No Yes No
Northampton General Hospital NHS Trust Yes No No No No No Yes
Nottingham City Primary Care Trust Yes No No Yes No A&E or MIU Yes
Nottingham University Hospitals NHS Trust Yes Yes Yes Yes Yes No
Nottinghamshire County Primary Care Trust Yes No No No Yes Yes
Sherwood Forest Hospitals NHS Foundation Trust Yes No No Yes Yes No Yes
United Lincolnshire Hospitals NHS Trust
(Pilgrim Hospital) No policy Yes Yes No No No No
United Lincolnshire Hospitals NHS Trust
(Lincoln County Hospital) Yes No No Yes Yes No
University Hospitals of Leicester NHS Trust Yes Yes Yes Yes Yes Yes No
London Strategic Health Authority Service Settings Tr‘i'\ﬁ'(;'i? &
Healthcare setting in alphabetical order
Barking and Dagenham Primary Care Trust Yes No No Yes No A&E or MIU No
Barking Havering & Redbridge Hospitals NHS Trust Yes No No Yes Yes Yes No
Barnet & Chase Farm Hospitals NHS Trust Yes Yes No Yes No No No
Barnet Primary Care Trust Yes No No Yes No Yes
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Question number

AR IES Ghe) 5.3.1. 5.3.12. 5.3.13. 5.3.15. 5.4.1. 5.8.4. 6.3.1./6.3.2.
London Strategic Health Authority Service Settings Triﬂg‘i? &
Healthcare setting in alphabetical order
Barts and The London NHS Trust Yes Yes No Yes Yes No No
Bexley Care Trust Yes No No Yes Yes No
Brent Teaching Primary Care Trust Yes Yes Yes Yes Yes Yes
Bromley Hospitals NHS Trust Yes Yes Yes Yes No No No
Camden Primary Care Trust No policy Yes Yes Yes No A&E or MIU Yes
Chelsea and Westminster Hosp NHS Foundation Trust Yes No No No Yes Yes No
City and Hackney Teaching Primary Care Trust No inpatients No A&E or MIU No
Croydon Primary Care Trust Yes No No Yes No Yes
Ealing Hospital NHS Trust Yes No No Yes No Yes No
Ealing Primary Care Trust No policy Yes No Yes No A&E or MIU Yes
Epsom & St Helier University Hospitals NHS Trust No policy No No Yes No Yes No
Greenwich Teaching Primary Care Trust No policy No No Yes No Yes
Guy's & St Thomas' NHS Foundation Trust Yes Yes No No Yes Yes Yes
Hammersmith and Fulham Primary Care Trust Yes No No Yes Yes Yes
Haringey Teaching Primary Care Trust Yes Yes Yes No No A&E or MIU No
Harrow Primary Care Trust Yes No No Yes No Yes
Havering Primary Care Trust No inpatients No A&E or MIU Yes
Hillingdon Hospital NHS Trust Yes No No Yes No No No
Hillingdon Primary Care Trust Yes Yes No Yes No A&E or MIU Yes
Homerton University Hospital NHS Foundation Trust Yes No No No Yes No No
Hounslow Primary Care Trust No inpatients No A&E or MIU No
Imperial NHS Trust Yes No No Yes No Yes Yes
Islington Primary Care Trust No policy No No No No A&E or MIU Yes
Kensington & Chelsea Primary Care Trust Yes No No Yes Yes Yes
Kings College Hospital NHS Foundation Trust Yes No No Yes Yes Yes No
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Question number

AR IES Ghe) 5.3.1. 5.3.12. 5.3.13. 5.3.15. 5.4.1. 5.8.4. 6.3.1./6.3.2.
London Strategic Health Authority Service Settings Training &
Healthcare setting in alphabetical order Audit
Kingston Hospital NHS Trust Yes Yes Yes Yes Yes Yes No
Kingston Primary Care Trust No policy No No Yes No A&E or MIU Yes
Lambeth Primary Care Trust Yes Yes Yes Yes No A&E or MIU Yes
Lewisham Primary Care Trust No policy No No Yes No No
Mayday Healthcare NHS Trust Yes No No No No Yes No
Newham Primary Care Trust Yes No No Yes Yes Yes
Newham University Hospital NHS Trust Yes No No No No Yes No
North Middlesex University Hospital NHS Trust Yes No No No Yes Yes No
Queen Elizabeth Hospital NHS Trust Yes Yes Yes No No No No
Queen Mary's Sidcup NHS Trust Yes Yes Yes Yes Yes No No
Redbridge Primary Care Trust No policy No No Yes No A&E or MIU Yes
Royal Free Hampstead NHS Trust Yes No No Yes Yes No Yes
Southwark Primary Care Trust No policy No No Yes No A&E or MIU No
St George's Healthcare NHS Trust Yes Yes No No Yes Yes
Sutton & Merton Primary Care Trust No inpatients No A&E or MIU No
The Lewisham Hospital NHS Trust Yes No No Yes No Yes Yes
The North West London Hospitals NHS Trust
(Central Middlesex Hospital) Yes No No Yes Yes No No
The North West London Hospitals NHS Trust
(Northwick Park Hospital) Yes No No Yes Yes Yes Yes
Tower Hamlets Primary Care Trust Yes Yes Yes Yes Yes Yes
University College London Hospitals NHS Foundation
Trust Yes Yes Yes Yes No Yes No
Waltham Forest Primary Care Trust Yes No No Yes No Yes
Wandsworth Teaching Primary Care Trust Yes Yes Yes Yes No A&E or MIU Yes
West Middlesex University Hospital NHS Trust No policy No No Yes No Yes Yes
Westminster Primary Care Trust Yes No No Yes Yes Yes
Whipps Cross University Hospital NHS Trust Yes No No Yes Yes No No
Whittington Hospital NHS Trust Yes No No Yes No No No
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Question number

- 5.3.1. 5.3.12. 5.3.13. 5.3.15. 5.4.1. 5.8.4. 6.3.1./6.3.2.
(see page 10 for full questions)
North East Strategic Health Authority Service Settings Tring‘i? &
Healthcare setting in alphabetical order u
City Hospitals Sunderland NHS Foundation Trust Yes No No No Yes No Yes
County Durham & Darlington NHS Foundation Trust
(Bishop Auckland General Hospital) Yes No No Yes Yes No No
County Durham & Darlington NHS Foundation Trust
(Darlington Memorial Hospital) Yes Yes Yes Yes Yes No
County Durham & Darlington NHS Foundation Trust
(University Hospital of North Durham) Yes No No Yes No No
County Durham Primary Care Trust No policy No No No No No
Darlington Primary Care Trust Yes No No Yes No A&E or MIU No
Gateshead Health NHS Foundation Trust Yes No No Yes No Yes No
Gateshead Primary Care Trust No policy No No No Yes Yes
Hartlepool Primary Care Trust No inpatients Yes No
Middlesbrough, Redcar & Cleveland Primary Care Trust &
Community Services Yes Yes Yes No Yes Yes
Newcastle Primary Care Trust Yes Yes Yes Yes No A&E or MIU Yes
North Tees & Hartlepool NHS Foundation Trust Yes Yes No Yes Yes Yes Yes
North Tees Primary Care Trust Yes Yes Yes Yes Yes No
Northumberland Care Trust No inpatients No A&E or MIU Yes
Northumbria Healthcare NHS Foundation Trust Yes Yes No Yes Yes Yes Yes
South Tees Hospitals NHS Trust Yes Yes Yes Yes Yes No No
South Tyneside NHS Foundation Trust Yes Yes Yes No Yes No Yes
South Tyneside Primary Care Trust No policy No No No No Yes
Sunderland Teaching Primary Care Trust No policy No No No No Yes
The Newcastle upon Tyne Hospitals NHS Foundation
Trust Yes Yes Yes Yes No Yes Yes
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8;':;;;‘;“1 nu ?:‘EIIe;uestions) 53.1. 5312, | 53.13. | 53.5. 5.4.1. 5.8.4.
Healthoare setting i alphabetioal order ~ Service Settings

Aintree University Hospitals NHS Foundation Trust Yes No No Yes Yes Yes
Ashton, Leigh & Wigan Primary Care Trust No inpatients Yes

Blackburn with Darwen Primary Care Trust No inpatients No A&E or MIU
Blackpool, Fylde & Wyre Hospitals NHS Foundation Trust Yes No No Yes Yes No
Bolton Primary Care Trust Yes No No Yes No

Bury Primary Care Trust Yes No No No No A&E or MIU

Central and Eastern Cheshire Primary Care Trust No policy No No Yes Yes

Central Manchester University Hospitals NHS Foundation

Trust Yes Yes Yes Yes Yes No
Countess of Chester Hospital NHS Foundation Trust Yes No No Yes No No
Cumbria Primary Care Trust No policy No No Yes No

East Cheshire NHS Trust Yes No No Yes No No
East Lancashire Hospitals NHS Trust

(Royal Blackburn Hospital) Yes Yes No No Yes No
East Lancashire Primary Care Trust Yes No No No No

Halton and St Helens Primary Care Trust Yes No No Yes No A&E or MIU
Heywood, Middleton and Rochdale Primary Care Trust No inpatients Yes

Knowsley Primary Care Trust No inpatients No A&E or MIU
Lancashire Teaching Hospital NHS Foundation Trust Yes No No No Yes No
Liverpool Primary Care Trust No policy No No No Yes

Manchester Primary Care Trust (Central) Yes No No Yes No

Manchester Primary Care Trust (North) Yes No No Yes Yes

Manchester Primary Care Trust (South) Yes No No Yes No

Mid Cheshire Hospitals NHS Foundation Trust Yes Yes Yes Yes No Yes
NHS Blackpool Yes No Yes Yes No

NHS Central Lancashire No policy Yes No Yes No

NHS Sefton (North) Yes No No Yes No A&E or MIU

NHS Sefton (South) Yes No No Yes No A&E or MIU
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Question number

. 5.3.1. 5.3.12. 5.3.13. 5.3.15. 5.4.1. 5.8.4.
(see pagelO for full questions)
North West Strategic Health Authority Service Settings
Healthcare setting in alphabetical order
North Cumbria Acute Hospitals NHS Trust
(Cumberland Infirmary) Yes No No No No
North Cumbria Acute Hospitals NHS Trust
(West Cumberland Hospital) Yes No No No Yes
North Lancashire Primary Care Trust No inpatients No A&E or MIU
Oldham Primary Care Trust Yes No No Yes Yes
Royal Liverpool & Broadgreen University Hospitals NHS
Trust Yes No No No Yes No
Salford Primary Care Trust Yes Yes Yes Yes No
Salford Royal Hospitals NHS Foundation Trust Yes No No Yes No Yes
Southport & Ormskirk Hospital NHS Trust Yes No No Yes No No
St Helens & Knowsley Hospitals NHS Trust Yes No No No No Yes
Stockport NHS Foundation Trust Yes No No Yes Yes No
Stockport Primary Care Trust No inpatients Yes
Tameside and Glossop Primary Care Trust Yes No No Yes Yes
Tameside Hospital NHS Foundation Trust Yes No No Yes No Yes
The Pennine Acute Hospitals NHS Trust
(Fairfield General Hospital) No policy No No Yes Yes No
The Pennine Acute Hospitals NHS Trust
(North Manchester General Hospital) No policy No No Yes No No
The Pennine Acute Hospitals NHS Trust
(Rochdale Infirmary) Yes No No Yes Yes No
The Pennine Acute Hospitals NHS Trust
(Royal Oldham Hospital) Yes No No Yes Yes Yes
The Royal Bolton Hospital NHS Foundation Trust Yes Yes Yes Yes No Yes
Trafford Healthcare NHS Trust Yes Yes No Yes No No
University Hospital of South Manchester NHS Foundation
Trust Yes Yes Yes Yes Yes No
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Question number
(see pagel0 for full questions)

North West Strategic Health Authority
Healthcare setting in alphabetical order

University Hospitals of Morecambe Bay NHS Trust
(Furness General Hospital)

University Hospitals of Morecambe Bay NHS Trust
(Royal Lancaster Infirmary)

Warrington and Halton Hospitals NHS Foundation Trust
Warrington Primary Care Trust

Western Cheshire Primary Care Trust

Wirral Primary Care Trust

Wirral University Teaching Hospital NHS Foundation Trust
Wrightington, Wigan & Leigh NHS Foundation Trust

South Central Strategic Health Authority
Healthcare setting in alphabetical order

Basingstoke and North Hampshire NHS Foundation Trust
Berkshire East Primary Care Trust (Bracknell Forest)
Berkshire East Primary Care Trust (Slough)

Berkshire East Primary Care Trust
(Windsor and Maidenhead)

Berkshire West Primary Care Trust (Reading)
Berkshire West Primary Care Trust (West Berkshire)
Berkshire West Primary Care Trust (Wokingham)

Buckinghamshire Hospitals NHS Trust
(Stoke Mandeville Hospital)

Buckinghamshire Hospitals NHS Trust
(Wycombe Hospital)

Buckinghamshire Primary Care Trust

5.3.1. 5.3.12. 5.3.13. 5.3.15. 5.4.1. 5.8.4.
Service Settings
Yes No No Yes No
Yes No No No No No
Yes Yes Yes No Yes No
No inpatients No A&E or MIU
Yes No No No No A&E or MIU
No inpatients Yes
Yes No No Yes Yes No
Yes Yes Yes Yes Yes Yes
Service Settings
Yes Yes Yes Yes No No
No policy No No No No A&E or MIU
Yes No No Yes No A&E or MIU
Yes No No Yes No A&E or MIU
Yes No No Yes Yes
Yes No No Yes Yes
Yes No No Yes Yes
Yes No No Yes Yes Yes
Yes No No Yes Yes
Yes Yes Yes No Yes
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Question number
(see page 10 for full questions)

South Central Strategic Health Authority
Healthcare setting in alphabetical order

Hampshire Primary Care Trust (North)
Hampshire Primary Care Trust (South East)
Hampshire Primary Care Trust (West)

Heatherwood & Wexham Park Hospitals NHS Foundation
Trust

Isle of Wight NHS Primary Care Trust

Milton Keynes General NHS Foundation Trust
Milton Keynes Primary Care Trust

Oxford Radcliffe Hospitals NHS Trust
Oxfordshire Primary Care Trust

Portsmouth City Teaching Primary Care Trust
Portsmouth Hospitals NHS Trust

Royal Berkshire NHS Foundation Trust
Southampton City Primary Care Trust
Southampton University Hospitals NHS Trust
Winchester & Eastleigh Healthcare NHS Trust

South East Coast Strategic Health Authority
Healthcare setting in alphabetical order

Ashford & St Peter's Hospital NHS Trust
Brighton and Hove City Primary Care Trust

Brighton and Sussex University Hospitals NHS Trust
(Brighton)

Brighton and Sussex University Hospitals NHS Trust
(Haywards Heath)

Dartford & Gravesham NHS Trust
East Kent Hospitals University NHS Trust

5.3.1. 5.3.12. 5.3.13. 5.3.15. 5.4.1. 5.8.4.
Service Settings
Yes Yes
Yes No No Yes Yes
Yes No No Yes Yes
Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes
Yes No No Yes No
Yes No No Yes No A&E or MIU
Yes Yes Yes Yes No Yes
Yes Yes Yes Yes No
Yes No No Yes Yes
Yes No No Yes Yes Yes
Yes Yes No Yes Yes Yes
Yes No No No No
Yes Yes No Yes Yes Yes
Yes Yes Yes Yes Yes Yes
Service Settings
Yes Yes Yes Yes Yes Yes
Yes No No Yes Yes No
Yes No No Yes Yes No
Yes Yes Yes Yes No No
Yes Yes Yes Yes No Yes
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Question number
(see page 10 for full questions)

South East Coast Strategic Health Authority
Healthcare setting in alphabetical order

East Sussex Downs & Weald Primary Care Trust
(Eastbourne locality)

East Sussex Downs and Weald Primary Care Trust
(excluding Eastbourne locality)

East Sussex Hospital NHS Trust
(Eastbourne District General Hospital)

East Sussex Hospitals NHS Trust (Conquest Hospital)
Eastern and Coastal Kent Primary Care Trust
Frimley Park Hospital NHS Foundation Trust
Hastings and Rother Primary Care Trust

Maidstone and Tunbridge Wells NHS Trust
(Kent and Sussex)

Maidstone and Tunbridge Wells NHS Trust
(Maidstone Hospital)

Medway NHS Foundation Trust

Medway Primary Care Trust

Royal Surrey County Hospital NHS Trust

South Downs Health NHS Trust

Surrey & Sussex Healthcare NHS Trust (Sussex)
Surrey & Sussex Healthcare NHS Trust (Surrey)
Surrey Primary Care Trust (South West)

Surrey Primary Care Trust (North locality)

The Royal West Sussex NHS Trust

West Sussex Primary Care Trust

Worthing & Southlands Hospitals NHS Trust
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Question number
(see page 10 for full questions)

South West Strategic Health Authority
Healthcare setting in alphabetical order

6.3.1./6.3.2.

Training &
Audit

Bath & North East Somerset Primary Care Trust
Bournemouth and Poole Primary Care Trust
Bristol Primary Care Trust

Cornwall and Isles of Scilly Primary Care Trust
Devon Primary Care Trust

Dorset County Hospital NHS Foundation Trust
Dorset Primary Care Trust

Gloucestershire Hospitals NHS Foundation Trust
Gloucestershire Primary Care Trust

Great Western Hospitals NHS Foundation Trust
North Bristol NHS Trust

North Somerset Primary Care Trust

Northern Devon Healthcare NHS Trust
Plymouth Hospitals NHS Trust

Plymouth Teaching Primary Care Trust

Poole Hospital NHS Foundation Trust

Royal Bournemouth & Christchurch Hospitals NHS

Foundation Trust

Royal Cornwall Hospitals Trust

Royal Devon & Exeter NHS Foundation Trust
Royal United Hospital Bath NHS Trust
Salisbury NHS Foundation Trust

Somerset Primary Care Trust

South Devon Healthcare NHS Foundation Trust
South Gloucestershire Primary Care Trust
Swindon Primary Care Trust

5.3.1. 5.3.12. 5.3.13. 5.3.15. 54.1. 5.8.4.
Service Settings
No policy No No Yes Yes
Yes Yes No Yes No A&E or MIU
Yes No No Yes No
Yes Yes Yes Yes Yes
Yes Yes Yes Yes Yes
Yes Yes Yes No Yes No
Yes No No No Yes
Yes Yes Yes Yes Yes No
No policy No No Yes No
Yes Yes Yes No Yes Yes
Yes Yes No Yes No Yes
No policy No No No No
No policy No No No No
Yes No No No No No
Yes No No Yes No
Yes No No Yes Yes Yes
Yes No No No Yes No
Yes Yes Yes Yes Yes Yes
Yes No No Yes No
Yes No No No Yes No
Yes No No Yes No No
Yes No No Yes No
Yes No No Yes Yes Yes
No policy No No Yes No
Yes No No No No
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Question number
(see page 10 for full questions)

South West Strategic Health Authority
Healthcare setting in alphabetical order

Taunton & Somerset NHS Foundation Trust
Torbay Care Trust

University Hospitals Bristol NHS Foundation Trust
Weston Area Health Trust

Wiltshire Primary Care Trust

Yeovil District Hospital NHS Foundation Trust

6.3.1./6.3.2.

Training &
Audit

West Midlands Strategic Health Authority
Healthcare setting in alphabetical order

No
No
No
No
Yes
No

Birmingham East and North Primary Care Trust
Burton Hospitals NHS Foundation Trust

Coventry Teaching Primary Care Trust

Dudley Primary Care Trust

George Eliot Hospital NHS Trust

Heart of Birmingham Teaching Primary Care Trust
Heart of England NHS Foundation Trust

Hereford Hospitals NHS Trust

Herefordshire Primary Care Trust

Mid Staffordshire NHS Foundation Trust

Sandwell & West Birmingham Hospitals NHS Trust
Shropshire County Primary Care Trust

Solihull Care Trust

South Birmingham Primary Care Trust

South Staffordshire Primary Care Trust

South Warwickshire General Hospitals NHS Trust
Stoke on Trent Primary Care Trust

Training &
Audit
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Question number
(see page 10 for full questions)

West Midlands Strategic Health Authority
Healthcare setting in alphabetical order

Telford & Wrekin Primary Care Trust
The Dudley Group of Hospitals NHS Foundation Trust

The Royal Wolverhampton Hospitals NHS Trust

The Shrewsbury & Telford Hospital NHS Trust
(Princess Royal Hospital) )

The Shrewsbury & Telford Hospital NHS Trust
(Royal Shrewsbury Hospital)

University Hosp Birmingham NHS Foundation Trust
University Hospital of North Staffordshire NHS Trust
University Hospitals Coventry & Warwickshire NHS Trust
Walsall Hospitals NHS Trust

Walsall Teaching Primary Care Trust

Warwickshire Primary Care Trust

Wolverhampton City Primary Care Trust

Worcestershire Acute Hospitals NHS Trust
(The Alexandra Hospital)

Worcestershire Acute Hospitals NHS Trust
(Worcester Royal Hospital)

Worcestershire Primary Care Trust

Yorkshire & Humber Strategic Health Authority
Healthcare setting in alphabetical order

Airedale NHS Trust

Barnsley Hospital NHS Foundation Trust

Bradford and Airedale Primary Care Trust

Bradford Teaching Hospitals NHS Foundation Trust
Calderdale & Huddersfield NHS Foundation Trust
Calderdale Primary Care Trust

Doncaster & Bassetlaw Hospitals NHS Foundation Trust
Doncaster Primary Care Trust
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No inpatients No A&E or MIU Yes
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Yes No No No Yes No No
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Question number
(see page 10 for full questions)

Yorkshire & Humber Strategic Health Authority
Healthcare setting in alphabetical order

East Riding of Yorkshire Primary Care Trust
Harrogate and District NHS Foundation Trust
Hull and East Yorkshire Hospitals NHS Trust
Hull Primary Care Trust

Kirklees Primary Care Trust

Leeds Primary Care Trust

Mid Yorkshire Hospitals NHS Trust
(Dewsbury Hospital)

Mid Yorkshire Hospitals NHS Trust
(Pinderfields General Hospital)

NHS Barnsley

North East Lincolnshire Care Trust Plus
North Lincolnshire Primary Care Trust

North Yorkshire and York Primary Care Trust

Northern Lincolnshire & Goole Hospitals NHS Foundation

Trust
(Diana, Princess of Wales Hospital)

Northern Lincolnshire & Goole Hospitals NHS Foundation

Trust
(Scunthorpe General Hospital)

Rotherham Primary Care Trust
Scarborough & North East Yorkshire Healthcare NHS
Trust

Sheffield Primary Care Trust

Sheffield Teaching Hospitals NHS Foundation Trust
The Leeds Teaching Hospitals NHS Trust

The Rotherham NHS Foundation Trust

Wakefield District Primary Care Trust

York Hospitals NHS Foundation Trust
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5.3.1. 5.3.12. 5.3.13. 5.3.15. 5.4.1. 5.8.4. 6.3.1./6.3.2.
. . Training &
Service Settings Audit
Yes Yes No Yes No Yes
Yes Yes Yes Yes Yes No Yes
Yes No No Yes Yes Yes No
No policy Yes Yes No No Yes
Yes No No Yes Yes Yes
Yes No No Yes Yes No
Yes Yes Yes Yes Yes No No
Yes Yes Yes Yes Yes No No
No policy Yes Yes Yes No A&E or MIU No
Yes No No Yes No A&E or MIU Yes
No inpatients No A&E or MIU Yes
No policy No No Yes Yes Yes
Yes No No No No No No
Yes No No No No No
No policy No No Yes No Yes
Yes No No Yes No No No
Yes No No Yes Yes Yes
Yes Yes No No Yes Yes Yes
Yes No No No Yes Yes No
Yes Yes Yes No Yes Yes No
No policy No No Yes No A&E or MIU Yes
Yes No No No No No Yes
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Appendix 1
GLOSSARY

Audit: A process to determine from available documentation and records, whether defined activities
are conducted according to predefined agreed standards.

National Audit: National audit is performed when standards apply equally throughout across the
country. In this case separate NSF’s apply to England and Wales, NICE guidance to England
and Wales, but with agreement from the relevant trusts, this audit covers England, Wales, the
Channel Islands and Northern Ireland.

Organisational Audit: Audit of the organisation, i.e. its structures, policies and processes. It
indicates how things are set up to work but does not capture what actually happens to individual
patients.

Clinical audit: Audit of activities (e.g. assessments, treatments or provision of information or
equipment) that have taken place with individual patients, as recorded in clinical records etc.

Benchmarking: Measurement of performance against a standard reached by others. For example in
national audit this could be the top score or the national average.

Care home: A residential home providing nursing and/or personal care, in addition to living
accommaodation.

Carer: Someone (commonly the older person’s spouse, a close relative or a friend) who provides
ongoing support or assistance

Domain: For the audit web tool and this report, the organisation of falls and bone health services is
divided into 6 key sections (domains).

Case finding: People are identified for intervention because of fragility fracture or the presence of
strong risk factors for falling.

DXA scanning: Dual energy X-ray absorptiometry (DXA) scanning is a means of measuring bone
mineral density.

Evidence-based exercise programmes: Evidence has shown the type, intensity and duration of
exercise which is necessary to be effective in reducing falls rates. Two programmes are strongly
supported by existing evidence:

FaME (Falls Management Exercise) exercise programme - Participants attend a weekly class run
by a trained exercise instructor (could be physiotherapist, postural stability instructor, registered
exercise professional), lasting for one hour or more (including warm-up) over at least 24 weeks. The
exercise is modified according to individual progress and the participants are encouraged to perform
the exercises at home at least twice weekly. (Skelton DA, Dinan SM, Campbell M, Rutherford OM.
FaME (Falls Management Exercise): an RCT on the effects of a 9-month group exercise programme
in frequently falling community dwelling women age 65 and over. J Aging Phys Act 2004: 12: 457-8).

Otago home exercise programme - Participants are seen at home by a trained exercise instructor
(could be physiotherapist, postural stability instructor, Otago exercise leader, registered exercise
professional) at least 3 times during the first 8 weeks and the participants are encouraged to perform
the exercises at home at least three times weekly for one hour or more (including warm-up) and also
to walk outdoors. They are also encouraged to continue exercises for at least one year and the
exercise is modified according to individual progress. (Robertson MC, Devlin N, Gardner MM,
Campbell JC. Effectiveness and economic evaluation of a nurse delivered home exercise programme
to prevent falls. 1: Randomised controlled trial. BMJ 2001; 322:697-701).
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Fall: A fall is defined as “an event whereby an individual comes to rest on the ground or another
lower level with or without loss of consciousness” (Guideline for the prevention of falls in older
persons. American Geriatrics Society, British Geriatrics Society and American Association of
Orthopaedic Surgeons Panel on Falls Prevention. Journal American Geriatric Society 2001; 49:664)

Fall service coordinator: A person with specific commitment to the falls clinical service, as well as
service development, administration, teaching, training and audit etc. This may be a nurse
consultant, nurse practitioner, physiotherapist, or occupational therapist.

Falls Service: The NSF refers to “an integrated specialist falls service”. For the audit this is taken to
mean a coordinated, integrated, multi-professional and multi-agency service.

Coordinated: using a regular mechanism or meeting to agree strategy and review progress towards
objectives.

Multi-agency: e.g. health, local authority, voluntary sector.

Multi-professional: e.g. medical, nursing, physiotherapy, occupational therapy, social work.

Integrated: working to agreed protocols & pathways, utilising agreed communication pathways.

Fracture Liaison Nurse: A nurse with a specific commitment to enhancing the case finding and
management of patients with a fragility fracture to improve their bone health and reduce risk of further
fracture. This may include ensuring falls interventions are delivered to those with fractures, service
development, administration, teaching, training, audit etc. A few organisations may have a fracture
liaison therapist providing a similar service.

Fracture Liaison Service: Delivered by a Fracture Liaison Nurse (see above), to identify, assess and
treat fracture risk.

Fragility fractures: Defined as a fracture resulting from low trauma, such as a fall from a standing
height or as a result of lesser force. Consideration is given to this definition at any site except
fractures of the skull and small bones of the hand and foot.

Healthcare Commission Annual Health Check Core Standard 5a: The Annual Health Check
assesses the quality of services and financial management. Core standard C5a focuses on ensuring
that healthcare organisations conform to NICE technology appraisals and, where it is available, takes
into account nationally agreed guidance when planning and delivering treatment and care.

Home hazard assessment and interventions: Identification of environmental hazards within the
person’s home by a trained healthcare professional. Examples of assessments include Westmead
Home Safety Assessment and HOME FAST (Home Falls and Accidents Screening Tool). The older
person should then be offered safety interventions or home modifications as required (e.g. removal of
loose rugs, provision of grab rails).

In-patient falls prevention/reduction policy: This may be closely linked to other clinical and/or
health and safety policies. It needs to include policies to minimise risk of falling of patients and include
consideration of individual falls risk factors. It is not a policy limited to staff health or to environmental
safety issues.

Inter Quartile Range (IQR): The range between 25th and 75th centile when all the results are ranked
from highest to lowest, i.e. it covers the middle fifty percent of results. NOTE that this does not mean
that the results were distributed from a score of 100 to zero.

Intervention plan: Mechanism whereby various interventions have been derived from the individual
multi-factorial falls risk assessment and agreed in writing with the older person.

Joint Strategic Needs Assessment: “is a systematic method for reviewing the health and well-being

needs of a population, leading to agreed commissioning priorities that will improve health and well-
being outcomes and reduce inequalities”, DH Guidance on Joint Strategic Needs Assessment, 2007
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Local population based report on health needs and outcomes: This may be an annual report
produced by primary care Director of Public Health or a joint strategic needs assessment that includes
population-based details with regard to falls and bone health. It is not an activity based report on the
falls service.

Median: This is the middle point of the data set, when all the results are ranked from highest to
lowest. Half of the values are below this point, and half are above this point.

Minor Injuries Units (MIUs): These units provide treatment for less serious injuries, such as sprains,
cuts and grazes that do not require admission to an acute hospital.

Multi-Factorial Falls Risk Assessment (MFFRA): A falls specialist assessment should be a multi-
factorial falls risk assessment performed by healthcare professionals with appropriate skill and
experience normally in the setting of a specialist falls service. The falls service needs to operate in
such a way as to ensure that assessment addresses all the necessary components (e.g. assessment
of vision impairment) in a standardised way. This could be through specific documentation, or a
formatted report etc.

National Service Framework for Older People, Department of Health (NSF), England was
published in March 2001. There is a separate NSF for Wales (2006). The NSF's set national
standards and service models of care across health and social services for all older people whether
they live at home, in residential care or are being cared for in hospital.

National Institute for Health and Clinical Excellence (NICE): is an independent organisation
responsible for providing national guidance on promoting good health and preventing and treating ill
health.

Older People: For the purpose of this audit, this applies to people over 65 generally, as indicated in
the National Service Framework.

Osteoporosis: A disease of bone that leads to an increased risk of fracture. The generally accepted
definition from the WHO is based on the measurement of bone mineral density using a DEXA scan
and then comparison of this with the population average for younger people.

Pathway: The patient's care pathway should be agreed and implemented by health and social
services, and should include referral criteria and onward arrangements.

Orthopaedic ward: A ward within the hospital providing care for people with fractures.
Public indicator: see page 10

Quality and Outcomes Framework (QOF) is a voluntary annual reward and incentive programme
for all GP surgeries in England, detailing practice achievement results. It is not about performance
management but resourcing and then rewarding good practice. The QOF rewards GPs for
implementing good practice in their surgeries. The QOF comprises a range of criteria which are
grouped into 5 domains: clinical care, organisational, patient experience, additional services and
holistic care.

Secondary prevention: Intervention aimed at reducing risk of a recurrent event, e.g. to prevent
fragility fractures and falls in a person who has already fallen.

Single Assessment Process (SAP) is implemented at different levels - overview, contact, specialist
in depth and comprehensive assessments. The “overview” assessment utilised in a locality should
include relevant questions relating to falls and osteoporosis and a positive answer should lead to
further assessment (e.g. the MFFRA).
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Site: In this audit, a site is an organisation, which can be a mental health trust, care home, primary
care organisation (which includes primary care trusts and local health boards), acute trust, or health
and social care trust, which includes Northern Ireland and the Islands. An organisation may have
more than one hospital, but would be considered as one site. However, where an organisation has
two or more localities with quite separate services, these would be considered as separate sites.

Syncope: Medical term for a sudden, transient loss of consciousness, generally caused by temporary
insufficient blood supply to the brain. Syncope assessments include tilt table testing, carotid sinus
massage and 24 hour cardiac rhythm monitoring.

Trusts: In the context of the National Health Service (NHS), trusts are organisational units, e.g.
hospital trusts, community trusts, primary care trusts or combinations thereof.

Primary care organisation (PCO): The exact term differs in different parts of the UK. In England,
primary care trusts (PCT'’s) are the responsible local NHS body for commissioning but are also
responsible for local provision of direct community and primary care services including general
medical practice. Acute trusts are separate bodies responsible for providing services only.

In Northern Ireland, the Health and Social Care Trust provides a full range of health and social care
services to the local population

In the Channel Isles and Isle of Man, the local governments directly manage the primary, community
and acute hospitals.

In Wales the local NHS body is the Local Health Board (numbering 22 at the time of the audit) which
directly provides primary, community and acute hospital services.

MHTs are mental health care trusts, providers of mental healthcare services which are commissioned
by PCOs. In one case, Portsmouth City, the PCT is also the provider of mental healthcare services
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Appendix 2

Non Participants

Primary care organisations who did not submit data for the national audit:

Anglesey Local Health Board
Bridgend Local Health Board

Bromley Primary Care Trust

Cardiff Local Health Board
Carmarthenshire Local Health Board
Ceredigion Local Health Board

Enfield Primary Care Trust

Luton Teaching Primary Care Trust
Neath Port Talbot Local Health Board
North Staffordshire Primary Care Trust
North Tyneside Primary Care Trust
Pembrokeshire Local Health Board
Richmond & Twickenham Primary Care Trust
Sandwell Primary Care Trust

South West Essex Primary Care Trust
Trafford Primary Care Trust

Vale of Glamorgan Local Health Board
West Essex Primary Care Trust

West Kent Primary Care Trust
Wrexham Local Health Board

Eligible health and social care trusts who did not submit data for the national audit:

Western Health and Social Care Trust
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Appendix 3

Falls and Bone Health Steering Group Members

Dr Finbarr Martin, Associate Director

Dr Jonathan Treml, Geriatrician
Dr Jonathan Potter, Director
Mrs Janet Husk, Project Manager

Ms Michelle Spencer-Williams, Project Coordinator

Professor Claire Ballinger, Professor of Occupational Therapy

Dr Jay Banerjee

Dr Jonathan Bayly, Associate Lecturer

Dr Tim Beringer, Consultant

Dr Hugh Chadderton, Nurse Consultant

Mr Kostakis Christodoulou, Head of Health Promotion
Dr Gary Cook, Consultant Epidemiologist

Dr Andrew Davies, Consultant Physician

Ms Frances Healey, Patient Safety Manager

Ms Nicky Hayes, Nurse Consultant

Ms Pamela Holmes, Programme Manager,

Dr Helen Hosker, Clinical Lead for Falls (Commissioning)
Dr Antony Johansen, Consultant

Ms Carole MacGregor, Physiotherapist

Mr Gordon McClellan, Consultant Orthopaedic Surgeon
Ms Catherina Nolan, Occupational Therapist

Dr Susan Poulton, Consultant

Ms Jackie Riglin, Falls Prevention Coordinator

Mr Nick Sorby

Ms Debbie Stone, Specialist Osteoporosis Nurse

Ms Gail Tucker

Mr Robert Wakeman, Consultant Orthopaedic Surgeon

Ms Sarah Zareian
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Representing
CEEU, RCP

CEEU, RCP/ British Geriatrics Society (BGS)
CEEU, RCP
CEEU, RCP
CEEU, RCP

Occupational Therapy / COTSS-OP

College of Emergency Medicine (British
Association of Emergency Medicine is part of
college)

Primary Care / National Osteoporosis Society
(NOS)

Northern Ireland

BGS Nurse Consultants Special Interest
Group / Wales

Health Promotion
Epidemiology / Public Health
BGS

National Patients Safety Agency
Royal College of Nursing (RCN)

Help the Aged / Service User
Primary Care Commissioning
Wales

Physiotherapy / AGILE
Orthopaedics

Occupational therapy / COTSS-OP
BGS / Hospital Services
Community / PCT services

Royal College of Psychiatrists
Nursing / NOS / Wales

Social Services

Orthopaedics / National Hip Fracture Database

Royal Pharmaceutical Society of Great Britain
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